CONG TY TNHH MTV CONG HOA XA HQI CHU NGHIA VIET NAM
VIEN THONG QUOC TE FPT Déc ldp - Tw do - Hanh phic
$6:032024/QLCL Ha Noi, ng&ycil‘thdng ( naim 2024
Vv Bdo cdo dinh ky chat heong dich
vu vien thong

BAO CAO PINH KY CHAT LUQNG DICH \4Y VIEN THONG
Tén dich vu: Dich vu truy nhép Internet bing rgng co dinh mit dit sir dung
cong nghé FTTH/XxPON (dich vu truy nhip Internet cip quang)
Quy II nam 2024

Kinh giri: Cuc Vién thong

1. Doanh nghi¢p:

Tén doanh nghiép duoc B Thong tin va truyen thong cép gmy phép kinh doanh dich vu vién
thong: CONG TY TNHH MOT THANH VIEN VIEN THONG QUOC TE FPT

Dia chi: L6 L.29B-31B-33B duong Tan Thuan, Khu ché xuit Tan Thuan, Phuong Tan Thuan
Pong, Quan 7, Thanh phd HS Chi Minh, Viét Nam

Dién thoai: (024) 7300 2222

Fax: (024) 3795 0047

2. Don vi ddu mdi vé quan Iy chét lugng clia doanh nghiép:

Tén don vi: Ban Chét lugng

Dia chi: Tang 17, tda nha FPT Tower, S6 10 Pham Vin Bach, phudng Dich Vong, quén Ciu
Glay, Ha Noi.

Dién thoai: (024) 7300 2222

Fax: (024) 3795 0047

3. Sé tinh, thanh phd tryc thugc Trung wong ma doanh nghiép c6 cung cép dich vu vién thong:
63 tinh, thanh phd (4n Giang, Ba Ria - Viing Tau, Béc Giang, Bic Kan, Bac Liéu, Bdc Ninh, Bén
Tre, Binh Dinh, Binh Duong, Binh Phicée, Binh Thudn, Ca Mau, Can Tho, Cao Béing, Pa Nang,
Dk Lk, Ddk Nong, Pién Bién, Péng Nai, Dong Thap, Gia Lai, Ha Giang, Ha Nam, Ha Noi,
Ha Tinh, Hai Dwong, Hai Phong, Hdu Giang, Hé Chi Minh, Hoa Binh, Hué, Hung Yén, Khanh
Hoa, Kién Giang, Kon Tum, Lai Chdu, Ldm Dong, Lang Son, Lao Cai, Long An, Nam Dinh,
Nghé An, Ninh Binh, Ninh Thudn, Phii Tho, Phii Yén, Quang Binh, Quang Nam, Quang Ngai,
Quang Ninh, Quang Tri, Séc Trang, Son La, Tay Ninh, Thai Binh, Thai Nguyén, Thanh Hoa,
Tién Giang, Tra Vinh, Tuyén Quang, Vinh Long, Vinh Phiic, Yén Bdi)

4. Tdng sé khach hang (thué bao) tinh dén hét béo cdo: 261 (Bang chit: Hai trim séu muoi mdt)
khéch hang

Noi nhan: Nguoi dai dién_theo phap luit cia doanh nghiép
- Nhu trén; < 1o tén, dong ddu)
- Ban TGD (dé b/c) Z i AL
- Luu: VT, FQA

= MOT THANK VIEN
S \VIEN THONG quc TE




DICH VU TRUY NHAP INTERNET BANG RQ

BAN CHI TIEU CHAT LUQNG

NG CO DINH MAT DAT S
2 Quy II niim 2024
(Keém theo Bdo cdo dinh ky chat hweong dich vu vién thong 56 ... ngay... thang... nam ...

(/ DUNG CONG NGHE FTTH/xPON

ciia Cong ty TNHH Mt thanh vién Vién thong quéc té FPT)

2 R DR el iRl thiét 13p dich vu lfhif(l;l o3 k*:ﬁi an.
v = C C <hieu nai H i <ha 3
'r‘;‘ ¢n chi ticu :l:lgl :’:a Ly C()‘sz‘m Chua ¢6 Eiu'(‘mg day :;ng 33 S Fr Dich vu trg gitip khach hang
T e [ ar . TThi e it uomg)  hiog — —
9i | Thi tran, | ddy thué Noi | Thitrin, | gioh vu Thoi gian Ty 1¢ (%) cude goi
thanh, thi xi bao  |thanh, thi xa - i cung cip dich | téi dich vu tro giip
xa xa vu trg giip khich hang chiém
khich hang mach thanh cong,
biing nhin gtri yéu ciu Kkét néi
cong qua di¢n dén dién thoai vién
thoai va nhin dugc tin
Tén dia ban hi¢u tra loi caa
tinh, thanh ph truc dién thoai vién
thudc Trung wong trong vong 60 gidy
1 |An Giang 100.00% | 100.00% | 100.00% | 100% | 100.00% - 0% 100% |24 gid trong ngay 90.50%
2 [BaRja- Viing Téu 100.00% | 100.00% | 100.00% | 100% | 91.67% | 100.00% 0% 100% |24 gio trong ngay 90.50%
3 B?c Giang 100.00% | 100.00% | 100.00% | 100% - 91.43% 0% 100% |24 gid trong ngay 90.50%
4 |Bédc Kan 100.00% | 100.00% | 100.00% | 100% - - 0% 100% |24 gid trong ngdy 90.50%
5 [BacLiéu 100.00% | 100.00% | 100.00% | 100% | 100.00% - 0% 100% |24 gid trong ngay 90.50%
6 [Bic Ninh 100.00% | 100.00% | 100.00% | 100% | 100.00% | 100.00% 0% 100% |24 gid trong ngay 90.50%
7 |BénTre 100.00% | 100.00% | 100.00% | 100% | 98.45% - 0% 100% |24 gio trong ngdy 90ASO°/
8  [Binh Dinh 100.00% | 100.00% | 100.00% | 100% | 93.33% | 100.00% 0% 100% |24 gio trong ngay 90.50‘;/"7
9  [Binh Duong 100.00% | 100.00% | 66.67% | 100% | 88.59% | 93.33% 0% 100% |24 gid trong ngdy 90450“/0
10 [Binh Phudc 100.00% | 100.00% | 100.00% | 100% | 100.00% | 100.00% 0% 100% |24 gid trong ngdy 90'50“/'/0
11 [Binh Thuan 100.00% | 100.00% | 100.00% | 100% | 100.00% | 100.00% 0% 100% |24 gid trong nga 90A;0o°
12_|CaMau 100.00% | 100.00% | 100.00% | 100% | 93.33% - 0% 100% |24 gid trong nséy 9 s "/o o
13_|Cén Tho 100.00% | 100.00% | 100.00% | 100% | 95.83% | - 0% 00% |24 gt e oty 0.30%
14_|Cao Bing 100.00% | 100.00% | 100.00% | 100% : - 0% 100% |24 gids trong nedy S0.30%
15 Dé Né[]g 100.00% | 100.00% | 80.00% 100% 95.64% - 0% 100% ;4 L'ib t on% "9-?" QO.?O >
16 |Dak Lk 100.00% | 100.00% | 100.00% | 100% | 96.67% - 0% 100% |24 = rong; nm\“, 90‘?0%
17 |Dak Nong 100.00% | 100.00% | 100.00% | 100% - - 0% 100% ;4 E:g ::2:: :Lz: :g‘g:o
2 3 ngdy .50%
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e T TR P e S I 221 90.50%
T - | 0% [ 100% |24gio trong nsay] T 0/
bi¢n Bién 100.00% | 100.00% _10_0-0_0% :gguf 121% | 9778% | 0% | 100% | [24 git wong ngdy, = O ——
5 ; 100.00% | 100.00% | 100.00% | 100% | 94. — - | 0% | 100% [24giotrongngdyl = ——
S 100.00% | 100.00% | 100.00% | 100% | 100.00% | o T loow [2¢giotrongngay|  90.50% |
e 00% | 100.00% | 100.00% | 100% | 97.66% | - | 2 —— O 0 o rong ngay | 90.50% |
Gia Lai 100, oo 0050 [ T00% : - | o% | 100% [24gi0tongNERY, 90.50%
Ha Giang 100.00% | 100.00% M——I—P-—’W 0% 100% w—_’_’._""_
23 |Ha Nam 100.00% | 100.00% | 100.00% M’%WTW |24 gior trong ngay | ’_LSO"L,
b No 100.00% | 90.36% | 92.54% | 1006\ WS O l00% |24 g wong ngdy|  90.50% |
Ha Tinh 100.00% | 100.00% | 100.00% | 100% 100.062/4 MTW— [24 gio trong ngay | 90.50%
0, - 1 < 0,
Hai Duong 100.00% | 100.00% | 100.00% | 100% | 95.6 T loo |24 sioongmgay] _ 90.50% |
Hai Phong 100.00% | 100.00% | 83.33% | 100% | 100.00% | 100.00% O oot 74 it trong ngay 0505
Au Gi 100.00% | 100.00% | 100.00% | 100% | 91.45% - : 2 oy 90.50%
Hau Glang % | 97.35% | 89.23% | 0% 100% |24 ¢ g
H Chi Minh 99.03% | 90.00% | 90.17% 100 T 00.00% | 0% 100% | 24 gio trong ngay 90.50%
5a Binh 100.00% | 100.00% | 100.00% | 100% - .00% T Py 90.50%
Hoa Binl g o 1100.00% | - 0% 100% gio trong ngdy
Hué 100.00% | 100.00% | 100.00% 1380; i o R Sl S ESRE BT 90.50%
= 00% | 1 - 2 1 -
Hhung Yén 100'002/0 15(360(%; :gg gg;.: 100%: 97.50% | 100.00% | 0% 100% |24 gid trong ngdy 90-50:/°
e :gg'gg; 100100%: 100.00% |_100% | 100.00% | 100.00% | 0% 100% |24 gid trong ngdy 38-28;
Kién Giang Bl L7 - & o = 0% 100% |24 gid trong ngay -DU0%
Kon Tum 100.00% 100.00:/0 100.083 }gg:f 100._00%» - o%‘: hasie| AR o naly 90.50%
Lai Chau 100.00% [ 100.00% | 100.00% 00“/» AT R 009 |2 3o ok Gay 90.50% =
Lang Son 100.00% | 100.00% | 100.00% o 22020 0 3 90.50% NG 1T |
Lio Cai 100.00% | 100.00% | 100.00% | 100% | 94.44% 5 0:4 108‘:? ;i g;g ::Z:g zg?’ = 500/: THHA “'
0, o
Long An 100.00% | 100.00% | 100.00% | 100% | 100.00% | 100.00% Ofa 100% U 8id trong ngdy WA m‘\‘;&
Nam Dinh 100.00% | 100.00% | 100.00% | 100% - - 0% 100% |24 gios trong ngay W% sancaue
X . = = P
INghé An 100.00% | 100.00% | 100.00% | 100% | 91.54% 100.0(1% 0% 100? 3: gid trong ngdy 90.;00/: A §
Ninh Binh 100.00% | 100.00% | 100.00% | 100% | 96.66% | 96.67% Oo/o 100“/n 2 id trong ngdy 20.500 ‘%m H/Oj
Ninh Thuin 100.00% | 100.00% | 100.00% | 100% | 100.00% = 0“/0 1000/0 2 gid :ron%nge}v 90:0;
Pha Tho 100.00% | 100.00% | 100.00% | 100% - 100.00% go//o :gg; n gid :r:n ngdy 90-:00/0
0, - - p4 10 trong ngay D o
Phi Yén 100.00% | 100.00% 100.00:4 100 uA» o°/° 10007 u gié von% S 20.30%
Quing Binh 100.00% | 100.00% 100'00,," 1oooA, ) - 0°/° 100':/0 2 gid tmna: ; ail 20.30%
Quing Nam 100.00% | 100.00% | 100.00% | 100% - - 5 o 28 gid trong ngd l 20 00?
lQuang Ngai 100.00% | 100.00% | 100.00% | 100% = - Oo/o 1 owo 24 8id trong ng?vl S0%
Quang Ninh 100.00% | 100.00% | 100.00% 100% 98.33% - 0% 100% |24 glb trong ngi\v 00_?0 o
Quang Tri 100.00% | 100.00% | 100.00% | 100% - - 0% 100% |24 gid trong ngay[ 90.50% .
Séc Trang 100.00% | 100.00% | 100.00% | 100% | 100.00% i 0% 100% |24 gio trong ngay | 90.50%




53 [SonLa 100.00% | 100.00% | 100.00% | 100% T [ - [ o% | 100% |24giotrongngt 28'220//‘;
54 |Tay Ninh 100.00% | 100.00% | 50.00% | 100% | 92.67% | - [ 0% | 100% |24 gi trong ngey, s
55 _|Thai Binh 100.00% | 100.00% | 100.00% | 100% - | 8571% | _ﬂbpﬂﬁ_w,’%?ﬁ:————
56 _|Thai Nguyén 100.00% | 100.00% | 83.33% | 100% | 100.00% | - 0% [ 100% |24 gidtrongnfly, 2= o —]
57 [Thanh Héa 100.00% | 100.00% | 100.00% | 100% | 95.45% | 98.33% 0% ’_LO%’ |24 gid trong ngay_ 0. o/"
58 [Tién Giang 100.00% | 100.00% | 100.00% | 100% | 100.00% | 100.00% 0% 100% |24 gio trong ngay 7’9&00_0,‘
59 [Tra Vinh 100.00% | 100.00% | 100.00% | 100% | 100.00% - 0% 100% |24 gio trong ngay | ’,99&0/3,__
60 |Tuyén Quang 100.00% | 100.00% | 100.00% | 100% - |- | 0% | 100% |24giotrongngdy |- 90.50% 2 ]
61 _|Vinh Long 100.00% | 100.00% | 100.00% | 100% | 100.00% s 0% 100% |24 giotrongngay|  90.50% |
62 |Vinh Phuc 100.00% | 100.00% | 100.00% | 100% | 100.00% | 99.86% 0% 100% |24 gid trong ngay 90.50%
63 |Yén Béi 100.00% | 100.00% | 100.00% | 100% - 2 0% 100% |24 gio trong ngdy 90.50%

Trén toin mang 99.98% | 98.89% | 97.55% | 100% | 92.90% | 97.83% 0% 100% |24 gid trong ngay, 90.50%

Ghi chi: Déi véi cdc chi tiéu “Thoi gian thiét Idp dich vu”, “Thoi gian k_hﬁ'c phuc mat két noi” va "H'd‘i am khiéu nai ctia khach hang - néu khong
phat sinh yéu cau khac phuc mat két néi, yéu cau thiét lap dich vu va khiéu nai ciia khdch hang vé chat lieong dich vu bang van ban thi mirc chat

heong thiee € dwege ghi nhan la 100%. Trong bdo cdo st dung ddu “.” (ddu chdm) lam ddu ngan cdch thap phan. TT Hieong két noi

= et kb abi Mirc chiém dung bing théng trung binh
Huéng di Hudng vé
I | Huéng két nbi tir FPT Tel International dén cic ISP trong nuéc
1 | Huéng két ndi FPT Tel - VNPT
1.1 | Huéng két ndi Ha Noi — VNPT 5521% 22,95%
1.2 | Huéng két nbi TP.HCM - VNPT 52,67% 25,05%
2 | Huéng két ni FPT Telecom - VIETTEL
2.1 | Huéng két ndi Ha Ngi — Viettel 89,46% 32,17%
2.2 | Huéng két ndi TP.HCM - Viettel 43,75% 13.68%
3 | Huéng két ni FPT Telecom - VTC
3.1 | Huéng két ndi Ha Noi - VTC 0,49% $10%
4 | Huéng két ndi FPT Telecom - CMC
4.1 | Huéng két ndi Ha Noi - CMC 37.98% 16.14%
4.2 | Huong két ndi TP.HCM - CMC 33,55% 2730% W




Huémg két ndi tir FPT Telecom International dén Internet quéc té (Cip quang bién, dit
lién)
Huéng két ndi FPT T

elecom - Landline

Hudng két ndi FPT Telecom Ha Noi - Hong Kong (landline) 14,48%
Hudng két ndi FPT Telecom - AAG
Huéng két ndi FPT Telecom TP.HCM - AAG Premium (Hong Kong) 8,46% 63,12%
Hudng két ndi FPT Telecom - APG
1 | Huong két nbi FPT Telecom Da Ning - APG Premium (Singapore) 9,08%
4 | Huong két nbi FPT Telecom - 1A
4.1 | Huong két ndi FPT Telecom TP.HCM - 1A (Singapore) 7,49% 7,81%
5 | Huéng két ndi FPT Telecom - AAE-1
5.1 | Hudng két ndi FPT Telecom TP.HCM - AAE-1 (Hong Kong) 64,04% 11,32%
52 | Hudng két ndi FPT Telecom TP.HCM - AAE-1 Premium (Singapore) 37,94% 22,78%




