CONG TY TNHH MTV CONG HOA XA HOI CHU NGHIA VIET NAM
VIEN THONG QUOC TE FPT DPoc lap - Tu do - Hanh phiic

sé: 032024 /FTIQLeL Ha N6i, ngay 08 thing ¥ nam 2024

KET QUA TU KIEM TRA DINH KY
CHAT LUONG DICH VU VIEN THONG

Tén dich vu: Dich vu truy nhip Internet bing réng ¢ dinh miit dit sir
dung cong nghé FTTH/xPON (dich vy truy nhap Interneticip quang)

Quy 2 nim 2024

1. Don vi ddu méi vé quin 1y chét lwgng dich vu vién théng:

- Ién don vi: Ban Phép ché va Dam bao chét lugng - Cong ty TNHH MTV Vién
théng Quéc té FPT

- Diachi: Tang 18, toanha FPT Tower, S6 10 Pham Vin Bach, phuong Dich Vong,
quan Ciu Giay, Ha Noi

- Dién thoai: 028.7300.2222
2. Don vi lip ban két qua tw kiém tra dinh ky chat lwgng dich vu vién thong:

- leéndon vi: Ban Phap ché va Dam bao chit luong - Céng ty TNHH M1V Vién
théng Quée té FPT

- Dbiachi: Fang 18, toa nha FPT Tower, S6 10 Pham Vin Bach, phuong Dich Vong,
quén Cau Giay, Ha Noi

- Dién thoai: 028.7300.2222
3. Két qua tu kiém tra
3.1. Viée tuan thu “Quy dinh vé qudn ly chét luong dich vy vién théng™:
3.1.1. Céng bé chat lwong dich vu:

- Gui ho so ¢ong bd chit luong dén Co quan quén ly nha nude vé chat luong dich
vu vién thong:

X Da gui. ngay gui: 29/08/2023
[] Chua gui.

- Cong bd “Ban cong bd chat luong dich vu vién thong™ trén website www. fii.fpt.vn

Dé cong bd. Ngay cong bb: 29/08/2023 trén website: www.fii.fpt.vn
[] Chua céng bo.

- Niém y€t “Ban cong bo chat lugng dich vu vicn théng™ tai cac diém giao dich:

+10ng s6 dia ban tinh, thanh phé truc thude Trung vong duoc kiém tra: 05

+ Tong s6 diém giao dich trén cac dia ban duge kiém tra: 05 \/J\ﬂg/



Da niém yét tai tat ca cc diém giao dich trén cac dia ban duoce kiém tra. Ngay
hoan thanh': 06/09/2023
[] Chua hoan thanh viéc niém yét:
+ S6 diém giao dich trén cic dia ban duoc kiém tra da duoc niém yét: 0
+ 86 diém giao dich trén cic dia ban duoc kiém tra chua duoe niém yét: 0
+S6 tinh, thanh phd truc thude Trung wong chua dugc niém yét tai bat ky diém
giao dich nao: 0
[] Chua thuc hién viéc niém yét.
C6 su thay d6i vé tiéu chudn 4p dung hodc co bat ky su thay dbi nao vé néi dung
cong bo so voi lan céng bd trude:
X Khéng. .
[1C6 su thay doi:
+ Thuc hién lai viée cong b chat lugng:
[ ] Ba thuc hién.
[] Chua thue hién.

3.1.2. Bao cdo chat lvong dich vu:

Bao céo dinh ky:

B< Dd bao cdo. Negay bao cdo: 05/6/2024

[] Chua bao céo.

Béo cdo d6t xuat theo yéu ciu clia co quan quan ly nha nudc:

Khong ¢6 yéu ciu bao céo dot xudt.

[IC6 yéu ciu bao cao dot xuét, thoi han yéu cau bao céo: trude ngay:.../.../20.. .,
"1 D3 bao cdo. Ngay bao cao:.../...720...
1 Chua bao cdo.

Bao cdo khi ¢6 su ¢d:

X Khéng ¢ su cb.

[JC6 ... suwchd: +Tai ... ngay .../.../20..., sucd vé ..., mac db anh huong ...

1 Dd bao cao. Ngay bao cédo:.../.../20...

[ Chua bao cao.

3.2. Do kiém thue & chit luong dich vu:

S6 tinh, thanh phé truc thude T rung wong ma doanh nghiép c6 cung cap dich vu:
63
S& dia ban tinh, thanh phé truc thude Trung wong duoc do kiém: 03 ¢dm céc tinh.
thanh pho true thudc Trung wong c6 tén sau diy: Binh Duong, Quang Ngii. Son
La.

Ngay hoan thanh viée niém yét: 06/09/2023. Negay hoan thanh viéc kiém tra trong Quy 2/2024: 30/6/2024
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- S dia ban tinh, thanh phd truc thude Trung uong c6 murc chét lugng dich vy phu
hop muc chit lwong da cong bd: 03, g0m cdc tinh, thanh phd truc thudc Trung
uwong co tén sau day: Binh Duong, Quang Ngii, Son La.

- S6 dia ban tinh, thanh phd true thude Trung wong c6 muc chat lrong dich vu khéng
phi hop mure chat luong dé cong bd: 0

4. 86 ban chi tiéu chat luong tai dia ban tinh, thanh pho true thude Trung vong kém
theo Két qua tu kiém tra dinh ky chét luong dich vu vién théng: 03 bén.

Ngwoi dai dién theo phap luit ctia doanh nghiép y
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: IT ndm 2024

Tai dia ban tinh, thanh phé: Binh Duong
(Kém theo ban Két qua i kiém tra dinh ky chait 1 wong dich vu vien thong

S0 /FTI-QLCL ngay thang ndm 2024 cia Cong ty TNHH MTV Vién thong tad:c 1é FPT)
S(,"i lwgng miu )

: Mite theo Mirc doanh | 'O “?‘-f“ ol B s Phuong | Mic chat .

: e ien £ ! - do kiém theo mau do - Tw danh

TT Chi tieu chat lwgng dich vy QCVN nAghu_ap; — T pha.p xac lgqng thue .gizi

34:2022/BTTTT | cong bo QC.VN : & dinh te dat dugce
34:2022/BTTTT
1 | Théi gian tré trung binh
Giga 8.04ms Phu hop
Super250 8.06ms Phu hop
Super400 8.10ms Phu hop
Super500 8.08ms Phu hop
LUXS500 <50ms <50ms 1000 mau 1200 mdu | M6 phéng 8.06ms Phu hop
LUX800 8.11ms Pht hop
SDWAN40 2.58ms Phu hop
SDWAN70 2.61ms Phu hop
SDWANI20 2.61ms Phu hop
SDWAN200 2.6lms Phu hop
2 | Téec d6 tai dit liéu trung binh

Téc db tii xubng trung binh Pd
Giga 0.95 vd Phu hop
Super250 0.97 Vd Phu hop
Super400 > 0.8Vd > 0.8Vd 1000 mau 1200 mau | Mo phong 0.96 Vd Phu hop
Supers00 0.97 vd Phu hop
LUX500 ! 0.97 vd Phu hop
LUX800 \' 0.96 Vd Phil hop
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SDWAN40 0.94 Vd Phu hop
SDWANT70 0.96 Vd Phi hop
SDWANI120 0,97 vd Phi hop
SDWAN200 0.97 vd Pht hop
Toc dp tai Ién trung binh Pu
Giga 0.95 Vu Phu hop
Super250 0.97 Vu Pht hop
Super400 0.96 Vu Phu hop
Super500 0.97 Vu Pht hop
LUX3500 > 0.8Vu > 0.8Vu 1000 mau [200 miu | M6 phong 0.97 Vu Phu hop
LUX800 0.96 Vu Phi hop
SDWAN40 0.95 Vu Phu hop
SDWAN70 0.96 Vu Phu hop
SDWANI20 0.97 Vu Phii hop
SDWAN200 0.97 Vu Phu hop
i Dich vu trg giip khach hang
T,h,é'i gie}n GHEE Céli dich i tr? 24 gio trong 24 gio 24 gioy <
i;ipdl‘;giﬁoh;ng bang nhén céng ngdy trong ngay TR Ay ‘ Phu hop
| L L) ogs. gt Ot LIk v 250 cube 300 cude | Mo phd
tro gitp khach hang chiém mach 5 ' . pHERE
; thanh céng, glii yéu cau két ndi > 80% > 80% Phi hop

dén dién thoai vién va nhén dugc
tin hiéu tra o1 cua di¢n thoat vién
trong vong 60 gidy

|
94.67% ‘
|

i ol

Trong hdo cdo sir dung dau . (dau chdam) lam déaw ngan cdch thdp phdn.
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/XPON

Quy: II ndm 2024

Tai dia ban tinh, thanh phé: Quing Ngai
(Kém theo ban Két qua tir kiém tra dinh ky chat leong dich vu vién thong

S0 /FTI-QLCL ngay thang nam 2024 cua Cong ty TNHH MTV Vién thong Quoc té FPT)
Sé lwgng mau '
i 5 ,| toi thiéu phai So lwong "
5 Mire theo Mirc doanh k- % Phuong Mirc chat ——
| TT Chi tiéu chéit lwong dich vu QCVN nghié o k*ef" the(.) 213“ e hap xac | lwong thue L (-.ffmh
e % : ng 'p,: quy dinh tai kiém thue B P s LY gid
34:2022/BTTTT | cong bo QCVN ¢ dinh té dat duwge
34:2022/BTTTT
1 | Thoi gian tré trung binh
‘ Giga 8.05ms Phti hop
| Super250 8.06ms Phu hop
1 Super400 8.10ms Phi hop
f Super500 8.06ms Phii hop
LUX500 < 50ms <50ms 1000 mau [200 mdu | Mo phéng 8.04ms Phit hop
‘ LUX800 8.11ms Phit hap
. SDWAN40 2.60ms Phi hop
| SDWAN70 2.62ms Phu hop
‘ SDWANI20 2.61ms Phu hop
: SDWAN200 2.56ms Phii hop
2 | The do tai dix liéu trung binh
Toc do tai xué’ng trung binh Pd
Giga 0.95 Vd Phu hop
Super250 0.97 Vd Phi hop
Super400 >0.8Vd > 0.8Vd 1000 mau 1200 mau Mo phong 0.96 Vd Phu hgp
Super500 0.97 Vd Phu hop
LUX500 0.97 Vd Phu hop
LUX800 0.96 Vd Phu hop
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SDWAN40 0.94 vd Pht hop |
SDWAN70 0.96 Vd Phi hop |
SDWANI120 0.97 Vd Phu hop
SDWAN200 0.97 vd Phu hop
Tic dj tii lén trung binh Pu
Giga 0.95 Vu Phu hop
Super250 0.97 Vu Phu hop
Super400 0.96 Vu Phu hop
Super500 0.97 Vu Phu hop
LUX500 >0.8Vu >0.8Vu 1000 méu 1200 mau | Mo phéng 0.97 Vu Phu hop
LUX800 0.96 Vu Phti hop
SDWAN40 0.94 Vu Phtt hop
SDWANT70 0.96 Vu Phu hgp
SDWANI120 0.97 Vu Phu hop
SDWAN200 0.97 Vu Pht hop

; Dich vu trg giiap khich hang

| Thai gian cung cap dich vu trg 24 gity tron 24 gity 34 ity :

| . :
Ty 1€ (%) cude goi tai dich vu

! trg' g.itgp l)<héc.h Eéng chién@ mlgch 230 sutie 300 cube MG phong

| thanh cong, gui yéu cau ket ndi > 80% > 80% 94.67% Phti hop

dén dién thoai vién va nhan duoc )

; tin hi€u tra 1d1 cua dién thoai vién

' trong vong 60 gidy

Ghi chii:

- Trong béo cdo sir dung dau *.” (dau chdm) lam déu ngén cdch thdp phan.

Yoo hdp ludt cia doanh nghiép
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KET QUA TU PO KIEM CHI TIEU CHAT LUQONG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: I1 nim 2024
Tai dia ban tinh, thanh phd: Son La
(Kén theo ban Keét qua tu kiém tra dinh ky chdt lirong dich vu vien thong

50: /FTI-OLCL ngéy théng néim 2024 cua Cong ty TNHH MTV Vién thong Quoc té FPT)
S6 lugng méu '
Mifec theo | Miredoanh | ‘01 Hewphal | Solwgng | 50 | Moeohfe | . .
. — £ ) ’ e do kiém theo mau do el 'y danh
| TT Chi tiéu chat lwgng dich vu QCVN nAghIgrpA qury dinl ta it phap xac l?’q‘ng thue .gié
34:2022/BTTTT | cong bo QC-VN ; & dinh té dat duge
34:2022/BTTTT

1 | Thai gian tré trung binh
Giga 8.05ms Phu hop
Super250 8.07ms Pht hop
Super400 8.10ms Phu hop |
Super500 8.08ms Pha hop |
LUX500 <50ms < 50ms 1000 mau 1200 mdu | Mo phong 8.04ms Phi hop
LUX800 8.11ms Pht hop
SDWAN40 2.60ms Phu hop
SDWANT70 2.59ms Phu hop
SDWANI20 2.6lms Phu hop
SDWAN200 2.58ms Phu hop

2 | THe dp tai dit liéu trung binh
Toc @p tii xuong trung binh Pd
Giga 0.95 Vd Phu hop
Super250 0.97 Vd Phu hop
Super400 >0.8Vd > 0.8Vd 1000 mAu 1200 mau M& phong 0.96 Vd Pht hop
Super500 0.97 Vd Phu hop
LUX500 0.97 vd Phu hop
LUX800 0.96 Vd Phu hop |
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SDWAN40 0.94 vd Phu hop
SDWANT70 0.96 Vd Phu hop
SDWANI20 0.97 vd Phu hop
SDWAN200 0.97 vd Phut hop
Téc dp tdi Ién trung binh Pu
Giga (.95 Vu Phu hop
Super250 0.97 Vu Phu hop
Super400 0.96 Vu Phi hop
Super500 0.97 Vu Phu hop
LUX500 > 0.8Vu >0.8Vu 1000 mau 1200 madu | Mo phong 0.97 Vu Phu hop
LUX800 0.96 Vu Phu hop
SDWAN40 0.94 Vu Pha hop
SDWANT0 0.96 Vu Pht hop
SDWANI120 0.97 Vu Phu hop
SDWAN200 0.97 Vu Phu hop
3 | Dich vu trg gitp khach hang

Théi gian cung cap dich vu trg
giap [fljéch héﬁg b%ng nhéan cong o t%l]gat;ong tm2n4gg:]180 ay trozn(ig%:(g}éy Phu hop
qua dién thoai
Ty 1€ (%) cube goi tai dich vu R i _—
tr?_)' giép 1)<hac'h fs{ng chiém mach 250 cugie 300 cuge | MO phong
tlﬂénh-(ﬂlﬁng, gFl‘i _yﬂéu C‘ﬁu kﬂét noi > 80% > 80% 94.67% Phit hop
den dién thoai vién va nhéan duge
tin hiéu tra loi cua dién thoai vién
trong vong 60 gidy

Ghi chii:

Trong bdo cdo st dung ddut

“ " (ddu chdm) lam déu ngdn cdeh thap phdan.

lrey. phdp luat cua doanh nghiép
i rolo\én, dong deu)

CHU TICH
Grin Hiii Dotong




