CONG TY TNHH MTV CONG HOA XA HOI CHU NGHIA VIET NAM

VIEN THONG QUOC TE FPT Doc lap - Tw do - Hanh phuc
sé: 012024 FrI-QLCL Ha Noi, ngay 05 thang 04 nam 2024

KET QUA TU KIEM TRA DINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén djch vu: Dich vu truy nhép Internet biing rong ¢6 dinh mat dat sir
dung cong nghé FTTH/XPON (dich vy truy nhéap Internet cip quang)
Quy 4 nam 2023

1. Pon vi dau mbi vé quin Iy chit lrong dich vu vién théng:
- Tén don vi: Ban Chét lugng - Céng ty TNHH MTV Vidn thong Quéc té FPT

- Diachi: Tang 18, tda nha FPT Tower, S6 10 Pham Vin Bach, phuong Dich Vong,
quan Cau Gidy, [a Noi

- Dién thoai: 028.7300.2222
2. Don vi ldp bin két qua tw kiém tra dinh ky chit lwong dich vu vién thong:
- Tén don vi: Ban Chét lugng - Céng ty TNHH MTV Vién théng Qubc té FPT

- Diachi: Tang 18, tda nha FPT Tower, S6 10 Pham Vin Bach, phudmg Dich Vong.
quén Cau Gidy. Ha Noi

- Dién thoai: 028.7300.2222
3. Két qua ty kiém tra
3.1. Vigc tuan thu “Quy dinh vé& quan ly chat lugng dich vu vién thong™
3.1.1. Cong bb chat luong dich vu:

- Qui ho s0 cong bd chat lwong dén Co quan quan ly nha nude vé chét luong dich
vu vién théng:

X Di gui, ngay gui: 29/08/2023
[1 Chua gui.

- Céng bo “Ban cong b chit lwgng dich vu vién théng” trén website www.fii.fpt. vn

Da cong bd. Ngay cong bé: 29/08/2023 trén website: www.fti.fpt.vn

[ | Chua cong bo.
- Niém y¢t “Ban cong bo chat lugng dich vu vién théng™ tai cac diém giao dich:
+ ’l‘éng $0 dia ban tinh. thanh phd truc thudce Trung wong duoc kiém tra: 05

+Tong s6 diém giao dich trén cac dia ban duoc kiém tra: 05



[X Dd niém yét tai tit ca cac diém o giao dich trén cac dia ban duoc kiém tra. Negay
hoan thanh': 06/09/2023

[] Chua hoan thanh viéc niém vét;
+ 86 diém giao dich trén cac dia ban duoc kiém tra da dugc niém yét: 0
+ Sé diém giao dich trén cac dia ban duoc kiém tra chua duogce niém yél: 0
+ S6 tinh, thanh phé truc thude Trung wong chua duoc niém yét tai bat ky diém
g1ao dich nao: 0
[] Chua thuc hién viéc niém yét
- Co sy thay déi vé tiéu chuén ap dung hodc c6 bat ky su thay déi nao vé noi dung

cdng bd so voi lan cong bb trude:

] Khong.

[] C6 su thay doi;

+ Thue hién lai viéc cong b6 chat luong:
[] DA thuc hién.
[] Chua thuc hién.

3.1.2. B4o cdo chit lugng dich vu:
- Bao cdo dinh ky:
< Bid bao cdo. Ngay bao cdo: 06/02/2024
[[] Chua bao cdo.
- Bdo cdo dot xuat theo yéu cau cua co quan quan ly nha nudc:
BJ Khéng 6 yéu cau bao cdo dot xudt.
[JC6 yéu cau bao cao dét xudt, thai han yéu ciu béo céo: trude NEAY s nif 2. s
[1D4a bao cdo. Ngay bao cdo:.../.../20...
Il Chua béo cdo.
- Bdo cdo khi ¢6 su co:
Khoéng ¢6 su cd.
[JC6 ... swed: + Tai ... ngay .../.../20..., su cd vé ..., mic do anh hudng ...
[1 DA bao cdo. Ngay bdo cédo:.../.../20...
"I Chua bdo c4o.
3.2. Do kiém thuc & chat lugng dich vu:
- Sé tinh, thanh phd truc thude Trung wong ma doanh nghiép cé cung cp dich vu:
62

- 86 dia ban tinh, thanh phé truc thudc Trung wong duge do kiém: 03 gém céc tinh,
thanh phé truc thude Trung uong co 1€n sau ddy: Lao Cai, Ninh Binh, Thai Binh.

" Ngdy hean thanh viée niém _vél: 06/09/2023. Ngay hoan thanh viéc kiém tra trong Quy 4/2023: 31/12/2023
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- 86 dia ban tinh, thanh phd truc thude Trung uong c6 mirc chat lugng dich vu phu
hop mire chat luong da cong bb: 03, gom céc tinh, thanh phé truc thuéc Trung
uong co tén sau day: Lao Cai, Ninh Binh, Thai Binh.

- 86 dia ban tinh, thanh phd tric thude Trung uong c6 mire chat lugng dich vu khong
pht hgp mure chat lugng da cong bd: 0

4. S6 ban chi tiéu chit luong tai dia ban tinh, thanh pho trie thude Trung vong kém
theo Két qua tu kiém tra dinh ky chat lugng dich vu vién thdng: 03 ban.

Ngudi dai dién theo phap luit cia doanh nghiép
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KET QUA TU PO KIEM CHI TIEU CHAT LUQONG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy 4 nim 2023
Tai dia ban tinh, thanh phé: Lao Cai
(Kém theo ban Két qua tie kiém tra dinh ky chdt lirgng dich vu vién thong

56: /FTI-QLCL ngay thang  ndm 2024 ciia Cong ty INHH MTV Vién thong Quoc té FPT)
\ g S6 legng miu toi < W
i Mk theg Mirc doanh thi¢u phai do oG Klu‘(_rng Phwong Mike chit .
e P , ; QCVN o .2 mau do s Tw danh
TT Chi tiéu chat lwgng dich vu nghiép cong | kiém theo quy 7 phép xic lugng thue o e
34:2022/B £ ; . kiém . £ gia
TTTT bo dinh tai QCVN thre 16 dinh te dat duge
34:2022/BTTTT :
1| Thai gian tré trung binh
Giga 8.10ms Phu hop
Super250 8.11ms Phu hop
Super400 < 50ms < 50ms 1000 mau 1200 mau | Mé phong 8.10ms Phu hop
Super500 8.Ims Phit hop
LUX500 8.09ms Phu hop
LUX800 8.11ms Phu hop
2 | Tée dd tai dir liéu trung binh
Téc dd tii xubng trung binh Pd
| Giga 0.96 Vd Pht hop
| Super250 0.98 Vd Phu hop
' Superd00 > (.8Vd > 0.8Vd 1000 miu 1200 miu | Mo phéng 0.99 Vd Phit hgp |
Supers00 0.99 Vd Phu hop
LUX500 0.99 Vd Phu hop
 LUX800 0.99 Vd Phu hop
LI gt et bees Bk o >08Vu | >0.8Vu 1000 méu 1200 miu | M phong : -
| Giga ) 0.96 Vu Phi hop &J&/
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Super250 0.98 Vu Phi hop
Super400 0.99 Vu Phu hgp
Super500 0.99 Vu Phtt hop
LUX3500 0.99 Vu Phi hop
LUX800 0.99 Vu Phu hop
3 | Dich vu tro gitip khach hang

Thaoi gian cung cap dich vu trg % T -
gitip khich hang bang nhan cong tm?gg;géy o gn[cgJétyrong = gli;at;ong Phi hop
qua dién thoai
Ty 1€ (%) cude goi t6i dich vu 250 cude 300 cude | Mé phang
trg gidp khach hang chiém mach
thanh cong, gii yéu ciu két ndi > 80% > 80% 96.00% Phu hop
dén dién thoai vién va nhéan duoc
tin hiéu tra loi cuia dién thoai
vién trong vong 60 gidy

Ghi chii:

Trong bdo cdo sit dung dau *." (dédu cham) lam ddu ngan cdch thap phan.

g o (én, dong deau)
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KET QUA TU PO KIEM CHI TIEU CHAT LUQONG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 04 nam 2023
Tai dia ban tinh, thanh phé: Ninh Binh
(Kém theo ban Két qua tir kiém tra dinh ky chat hrong dich vu vién thong

50: [ETI-QLCL ngay théng — ndm 2024 ciia Cong ty TNHH MTV Vién ﬁ?dﬁg Qudc 1é FPT)
MAacThen | yrsedommh boﬂlll:;eo;:nﬁhmd?;(f V| Sblugng | wong | Mite chit ,
Chi tidu chit lwong dich vu SS;ilXZN/B nghiép cong | kiém theo quy ml?ilxl — phap xdc lwgng thue Tu a.‘fmh
H A g 2 7 em - £ gla
TTTT bo dinh tai QCVN - dinh te dat duge
34:2022/BTTTT ’ i
Thoi gian tré trung binh
Giga 8.10ms Phu hop
Super250 8.10ms Pht hop
Super400 < 50ms < 50ms 1000 méu 1200 mau | Md phéng 8.10ms Phu hop
Super300 8.10ms Phu hop
LUX500 8.10ms Phu hop
LUX800 8.11ms Phu hop
Tbe dé tii dir lidu trung binh
Toc dd tai xudng trung binh Pd
Giga 0.97 Vd Pht hop
Super230 0.98 Vd Phu hop
Super400 > 0.8Vd >0.8Vd 1000 mau | 1200 miu | M6 phong 0.99 vd Phu hop
Super500 0.99 vd Phu hop
LUX500 0.99 Vd Pht hop
LUX800 0.99 Vd Phu hop
DO G R L >0.8Vu >0.8Vu 1000 mau | 1200 mau | M6 phong =
Giga ‘ 0.97 Vu Phu hop
6
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Super250 0.98 Vu Phu hop
\ Super400 0.99 Vu Phi hop
; Super500 0.99 Vu Phi hop
LUXS500 0.99 Vu Phu hop
LUXS800 0.99 Vu Phu hop
3 | Dich vu tro gitip khach hang
Thoi gian cung cég dich vu trg 24 gity 24 gio trong 24 gidr trong ‘
iip khach hang bing nhan cong 9 ; ; Pht hop
giup g bang Ong | trong ngay ngay ngay
qua dién thoai
i Ty 1€ (%) cude goi tdi dich vu 250 cude 300 cude | Mo phong
tro gitup khach hang chlem mach ‘
thanh cong. ghi yéu cu két ndi = 80% > 80% 96.00% Phu hop
i dén dién thoai vién va nhan dugc
; tin hiéu tra 101 cta dién thoai
| vién trong vong 60 gidy
Ghi chii:

Trong bao cdo sir dung dau

" (ddu chdm) lam déu ngan edch thap phan.

aidign theo phap luat cua doanh nghiép /
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KET QUA TU PO KIEM CHI TIEU CHAT LUQONG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT DAT SU DUNG CONG NGHE FTTH/xPON
Quy: 04 nim 2023
Tai dia ban tinh, thanh phd: Thdi Binh
(Kem theo ban Két qua tw kiém tra dinh by chdt liwong dich v vién thong

S0 /FTI-QLCL ngay thang néim 2024 cua Cong tv TNHH MTV Vién thong Quoc té FPT)
= S$6 lugng mau tbi | %
MUE GG | wre donnt | thibu i | SCLU9UB | ppoees | e ot ,
_— £ ; QCVN S i mau do e Tw dianh
Chi tiéu chit lwgng dich vu nghi¢p cong | kiém theo quy i phap xac [wgng thuye " s
34:2022/B % : ; . | kiém . e . gid
TTTT bo dinh tai QCVN — dinh té dat dwoge
34:2022/BTTTT *
Thoi gian tré trung binh :
Giga 8.11ms Phi hop
Super250 | 8.00ms Pha hop
Super400 < 50ms < 50ms 1000 mau 1200 mAu | Mbphéng = 8.20ms Phii hop
Super500 8.05ms Phu hop
LUXS500 8.11ms Phu hop
LUX800 | 8.11ms Phu hop
Tée dd tai di lidu trung binh
Toc dp tai xudng trung binh Pd
Giga 0.98 vd Phu hop
Super250 ; 0.97 Vd Phu hop
Super400 > 0.8Vd > (0.8Vd 1000 méu | 1200 mau | Mb phong 0.97 Vd Phu hop
Super500 | | 0.98Vd Phi hop
LUX500 0.98 vd Phu hop
LUX800 0.98 Vd Phu hop
T(,)C RHIE CRE = 0.8Vu >0.8Vu 1000 mau 1200 mau | M6 phong -
Giga ; 0.98 Vu Phu hop |
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| Super230 0.97 Vu Phu hop
Super400 0.97 Vu Phu hop
Super500 0.98 Vu Phu hop
| LUX500 0.98 Vu Phi hop
| LUX800 0.98 Vu Phit hop
-3 | Dich vu tro giap khéich hang
|
| Thoi gian cung cAp dich vy trg 24 gio 24 gio trong 24 gid trong el
; gitp khéch hang bang nhan cong trong ngay ngay ngay Phti hop
i qua dién thoai
| Ty 1& (%) cude goi tdi dich vy 250 cude 300 cude | MO phong
; tro giup khach hang chiém mach
! thanh cong, giri yéu cau ket noi > 80% > 80% 96.00% Phii hop
‘ dén dién thoai vién va nhéan dugc
tfn hiéu trd 101 cua dién thoai
‘ | vién trong vong 60 gidy i
Ghi chil:
- Trong bdo cdo sir dung ddu "." (ddu cham) lam dédu ngdn cdch thdp phdn.
Nguwdi dai dién theo phap luit cf.ia’doanh nghiép
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