CONG TY TNHH MTV CONG HOA XA HOI CHU NGHIA VIET NAM

VIEN THONG QUOC TE FPT Péc 1ap - Tu do - Hanh phie
sé: 022015 fpriqLer Ha Ngi, ngay 09 thang 4 nem 2025

KET QUA TU KIEM TRA DINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhip Internet bang rong ¢ dinh mit dat sir
dung cong nghé FTTH/XPON (dich vy truy nhap Internet cap quang)
Quy 1 nam 2025

1. Pon vi ddu mbi vé quén ly chat Iwgng dich vu vién théng:
- Tén don vi: Ban Phép ché va Dam béo chét lugng - Cong ty TNHH MTV Viédn
thong Quéc té FPT
- Diachi: Tang 18, toa nha FPT Tower, S6 10 Pham Vién Bach, phuong Dich Vong,
quan Cau Gidy, Ha Noi
- Dién thoai: 028.7300.2222

2. Don vi lap ban két qua ti kiém tra dinh ky chit lwgng dich vu vién théng:
- Tén don vi: Ban Phép ché va Dam bao chét lugng - Cong ty TNHH MTV Vién
thong Quoc té FPT
- Diachi: Tang 18, toa nha FPT Tower, S6 10 Pham Viin Bach, phuong Dich Vong,
quéan Cau Gidy, Ha Noi
- Dién thoai: 028.7300.2222

3. Két qua tu kiém tra
3.1. Viée tuin thu “Quy dinh vé quan Iy chat lugng dich vu vién thong™:
3.1.1. Cong b6 chét lugng dich vu:
- Gtri hd so cong bb chit luong dén Co quan quan ly nha nuéc vé chét luong dich
vu vién théng:
D] ba guri, ngay giri: 29/08/2023
] Chua giri.
- Cong bb “Ban cong bd cht lugng dich vu vién thong” trén website www. fiti.fpt.vn
D cong bd. Neay cong bd: 29/08/2023 trén website: www. fii.fpt.vn
[] Chua céng bé.
- Niém yét “Ban coéng bd chét lwong dich vu vién théng” tai cac diém giao dich:
+ Téng sb dia ban tinh, thanh phé true thude Trung wong dugc kiém tra: 05
4 Témg sb diém giao dich trén cic dia ban duoc kiém tra: 05

Dai niém yét tai tat ca cdc didém giao dich trén cédc dia ban duoc kiém tra. Ngay
hoan thanh': 06/09/2023

! Ngay hoan thanh viéc niém yét: 06/09/2023. Ngay hoan thanh viée kiém tra trong Quy 4/2024: 31/12/2024




[] Chwa hoan thanh viéc niém yét:
+ S diém giao dich trén cac dia ban dugc kiém tra d& duoc niém vét: 0
+ 86 diém giao dich trén céc dia ban duge kiém tra chua dwoc niém yét: 0
+86 tinh, thanh phé truc thude Trung wong chua dugce niém yét tai bat ky diém
giao dich nao: 0
[ ] Chua thuc hién viéc niém yét.
C6 su thay ddi vé tiéu chuén ap dung hodc ¢6 bat ky su thay déi nao vé ndi dung
cong b so véi 1an cong bd trude:
I Khong.
[ C6 su thay doi:
+ Thue hién lai viéc cong bd chit luong:
[ ]1Da thuc hién.
[ ] Chua thuc hién.

3.1.2. Bdo cdo chét lrong dich vu:

Béao cao dinh ky:
X] Pa bao cdo. Ngay bao cdo: 06/3/2025
[ ] Chua bdo cao.
Bdo cdo dot xuat theo yéu ciu cta co quan quan ly nha nudce:
Khéng c6 yéu cau bao cdo dot xuét.
[]Co6 yéu céu bdo cdo dot xudt, thoi han yéu ciu béo cdo: trude AEEV: 2ol sl 20, 545
1 Da bao cao. Ngay bdo cao:.../.../20...
] Chua bao céo.
Bao céo khi co6 su cd:
X Khéng co su cb.
[1C6 ... swed: + Tai ... ngay .../.../20..., swcd vé ..., mGe do dnh hudng . ..
[1 D3 bao cdo. Ngay bao cao:.../.../20...
L] Chua béao cdo.

3.2. Po kiém thuc té chét lwong dich vu:

S& tinh, thanh phé trure thude Trung wong ma doanh nghiép c6 cung cz"ip dich vu:
63

Sé dia ban tinh, thanh phé trire thude Trung wong duoc do kiém: 03 gém cac tinh,
thanh phé truc thude Trung uong cé tén sau day: Pa Néng, Hai Phong, Can Tho.
S& dia ban tinh, thanh phé truc thuge Trung wong co mic chét lugng dich vu phu
hop mtc chit luong da cong bd: 03, gdm cac tinh, thanh phd truc thude Trung
wong c6 tén sau ddy: Pa Nang, Hai Phong, Can Tho.

S6 dia ban tinh, thanh phé truc thude Trung wong c6 mirc chét lwvong dich vu khong
pht hop mitc chit lwong da céng bo: 0
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4. S6 ban chi tiéu chat lugng tai dia ban tinh, thanh phé truc thudc Trung wong kém
theo Két qua tu kiém tra dinh ky chat lugng dich vu vién thong: 03 bén.

Nguai dai dién theo phap luét ciia doanh nghiép

Tran Hdi Duong
CHU TICH
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s6:002005  /rrrQLCL ngay 09

KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO DPINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: I nam 2025

Tai dia ban tinh, thanh phé: Pa Ning

(Kem theo ban Két quda t kiém tra dinh ky chdt lwong dich vu vién théng

thang 4

nam 2025 ciia Cong ty TNHH MTV Vién théng Quoc té FPT)

A X
So lwgng mau

Mire theo Mire doanh o1 th.}”\eu Phat 0 -A!u,('mg Phwong Miic chit .
TT | Chi tiu chift Tegng dijchvy QCVN pghigp | dolkiemthes | miwde | o me | egngthge | 1¥ G40h
34:2022/BTTTT | congbs | dWdinhtal | kiemthye | ©o ™ | ey fawge | S8
QCVN té :
34:2022/BTTTT
1 | Thoi gian tré trung binh
Giga 8.06ms Phu hop
Super250 8.15ms Phu hgp
Super400 8.10ms Phu hop
Super500 8.26ms Phu hop
LUX500 < 50ms < 50ms 1000 mau 1200 mau | M5 phéng 8.07ms Phu hop
LUX800 8.11ms Phu hop
SDWAN40 2.07ms Pht hop
SDWAN70 2.10ms Phu hop
SDWANI120 2.08ms Pht hop
SDWAN200 2.31ms Phi hop
2 | Tbe dd tai dir lidu trung binh
Téc dp tii xuéng trung binh Pd
Giga 0.95 vd Phu hop
Super250 0.98 Vd Phu hop
Super400 >0.8vd >0.8vd 1000 miu 1200 mau | Mo phong 0.97 vd Phtt hgp
Super500 0.97 vd Phu hop
LUX500 0.98 Vd Phu hop
LUX800 0.96 Vd Phi hop
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SDWAN40 0.99 Vd Phu hop
SDWAN70 0.99 Vd Phu hop
SDWAN120 0.99 Vd Phtt hop
SDWAN200 0.98 Vd Phu hop
Téc dj tii lén trung binh Pu
Giga 0.95 Vu Phi hop
Super250 0.98 Vu Phu hop
Super400 0.97 Vu Phti hop
Super500 0.98 Vu Phtt hop
LUX500 > 0.8Vu >0.8Vu 1000 mau 1200 mau | Mo phong 0.98 Vu Phi1 hop
LUX800 0.97 Vu Phi hop
SDWAN40 0.98 Vu Phu hop
SDWANT70 0.98 Vu Phu hop
SDWANI120 0.98 Vu Phi hgp
SDWAN200 0.98 Vu Phu hop
3 | Dich vu tr¢ gitip khach hang

T_h,di gi?fm “ng céi‘;p diChﬁ Wﬂtm’ 24 gio trong 24 gity 24 gio .
giup 1.<11ach h.'—:ing bang nhéan céng ngdy trong ngay rene nuls Phu hop
qua dién thoai
ézlllje (k/ﬁzi:llll Q%é%r?é to:hcil%éig V; ;;E 250 cude 300 cudc Mo phong
thanh cong, giri yéu cau ket noi | > 0o > 80% 96.67% | Phihop
dén dién thoai vién va nhan dugc
tin hi¢u tra 161 cua dién thoai vién
trong vong 60 gidy

Ghi chul:

Trong bao cdo su dung dau

“" (ddu chim) lam ddu ngdn cdch thdp phdn.

Ngudi dai dié¢n theo phap Iuat ciia doanh nghiép fﬂ’/

YV, ghi ¥d ho tén, dong dau)

CcHU TICH




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT DPAT SU DUNG CONG NGHE FTTH/xPON
Quy: I ndm 2025

Tai dia ban tinh, thanh pho: Hai Phong

) (Kem theo ban Két qua tw kiém tra dinh ky chat liwong dich vu vién ffzéng
56:002025 /FTI-QLCL ngay 09 thing & ndm 2025 ciia Céng ty TNHH MTV Vién thong Qude 18 FPT)

A =
S0 lwgng mau

Mikc theo Mire doanh o th;éu phial Sg guvng Phwong Mike chit 4
TT Chi tiéu chit lwgng dich vu QCVN nghiép dg klefn the9 g do phap xac¢ | lwgng thuwe I (‘1‘2’111]1
34:2022/BTTTT | céng bd quydphty | ftn e dinh | té dat dwoc g1
QCVN te
34:2022/BTTTT
I | Thoi gian tré trung binh
Giga 8.11ms Pht hop
Super250 8.11ms Phu hop
Super400 8.10ms Phu hop
Super500 8.16ms Phu hop
LUXS500 <50ms < 50ms 1000 mau 1200 mau | M6 phong 8.15ms Phu hop
LUX800 8.11ms Phu hop
SDWAN40 2.07ms Phu hop
SDWANT70 2.10ms Phu hop
SDWANI120 2.08ms Phu hop
SDWAN200 2.31ms Phu hop
2 | Tbc dp tai dir liéu trung binh
Téc dp tii xuong trung binh Pd
Giga 0.96 Vd Phu hop
Super250 0.97 vd Phu hop
Super400 >0.8vd >0.8Vd 1000 mau 1200 mdu | Mo phong 0.96 Vd Pht hop
Super500 0.98 Vd Phu hop
LUX500 0.98 vVd Phu hop
LUX800 0.97 Vd Phu hop
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SDWAN40 0.96 Vd Pha hop
SDWAN70 0.99 ¥g Phu hop
SDWANI120 099 Vd Pht hop
SDWANZ200 0.98 Vd Pht hop
Téc dp tii lén trung binh Pu
Giga 0.95 Vu Phu hgp
Super250 0.97 Vu Phu hop
Super400 0.97 Vu Phti hop
Super500 0.98 Vu Phu hop
LUXS500 > 0.8Vu > 0.8Vu 1000 mau 1200 mau | Mo phong 0.98 Vu Phti hop
LUXS800 0.97 Vu Phu hop
SDWAN40 0.96 Vu Phii hop
SDWAN70 0.98 Vu Phu hop
SDWANI20 0.98 Vu Pht hop
SDWAN200 0.98 Vu Phu hop
Dich vu tr¢ giap khach hang
T_h,di gi'fm CH0g C%p diCh,\ vuﬁtrq 24 gi¢ trong 24 o1ty 24 gioy ;
glup_l‘{Ahach hs_mg bang nhan cong ngdy trong ngay —_— Phu hop
qua dién thoai

P i . om e
gﬁillf (152251? Oiagr?; m;hciiéill Vi;ﬁ 250 cude 300 cudc Mab phong
thanh e¢ong, glii yéu cau ket nodi > 80% > 80% 06.67% Phit hop

dén dién thoai vién va nhan dugce
tin hi¢u tra 101 cua dién thoai vién
trong vong 60 gidy

Ghi chit:

Trong bdo cdo su dung dau .

(ddu chdm) lam déu ngdn cdch thdp phan.

Nguwoi dai dién theo phap luit cia doanh nghiép )
(lg/ ghz r6 ho tén, déng ddu) -

Tran Hai Duong
CHUO

TICH




56: 02205 JETI-OLCL ngay 09 thing (l

KET QUA TU PO KIEM CHI TIEU CHAT LUONG
DICH VU TRUY NHAP INTERNET BANG RQNG CO PINH MAT DAT SU DUNG CONG NGHE FTTH/xPON
Quy: I nim 2025

Tai dia ban tinh, thanh phé: Cin Tho

(Kém theo ban Két qua tu kiém tra dinh kp chat luong dich vu vién thong

nim 2025 ciia Cong ty TNHH MTV Vién théng Quoc té FPT)

So lwgng mau

Mirc theo Mire doanh e th‘;;cu el . :lu'g’ng Phwong Mike chit .
TT | Chitibu chiitTwong dighvu QCVN nghtgp, | LEMIND | MRBAC | oo one | lapwgthn | T Rl
34:2022/BTTTT | congbs | Ty dimhtai | ldemthwe | © a0 | & qar duge gia
QCVN te g :
34:2022/BTTTT
1 | Thoi gian tré trung binh
Giga 8.11ms Phu hop
Super250 8.04ms Phu hop
Super400 8.10ms Phu hop
Super500 8.19ms Phu hop
LUX500 < 50ms < 50ms 1000 mau 1200 mau | Mb phong 8.11ms Phu hop
LUX800 8.11ms Phu hop
SDWAN40 2.07ms Phu hop
SDWAN70 2.10ms Phu hop
SDWANI120 2.08ms Phu hop
SDWAN200 2.31ms Phu hop
2 | Téc d§ tai dir li¢u trung binh

Téc dp tii xuong trung binh Pd
Giga 0.96 Vd Phu hop
Super250 0.97 Vd Phu hop
Super400 >0.8Vd >0.8Vd 1000 méu 1200 mau | Mo phong 0.97 Vd Phu hop
Super500 0.98 Vd Phu hop
LUXS500 0.98 Vd Phu hop
LUX800 0.97 Vd Phu hop




SDWAN40 0.96 Vd Phu hop
SDWAN70 0.95 Vd Phu hop
SDWANI120 0.99 Vd Phtt hop
SDWAN200 0.98 Vd Phu hop
The dp tii lén trung binh Pu
Giga 0.96 Vu Phu hop
Super250 0.98 Vu Phu hop
Super400 97 Vu Phu hop
Super500 0.98 Vu Phu hop
LUXS500 > 0.8Vu > 0.8Vu 1000 mau 1200 mdu | Mo phong 0.98 Vu Phu hop
LUX800 0.97 Vu Phu hop
SDWAN40 0.96 Vu Phu hop
SDWAN70 0.98 Vu Phu hop
SDWAN120 0.98 Vu Phtt hop
SDWAN200 0.98 Vu Phu hop
3 | Dich vu tro giap khich hing

T_h’(‘ri girfm GUiE Cégp diCh" VL_lhtI‘_O’ 24 gi¢ trong 24 oidy 24 gio ;
gitp quach hefmg bang nhan cong ngiy trong ngay e Ry Phu hop
qua dién thoai
Ty 1€ (%) cude goi toi dich vu tro
gi};p' (khzich . hélgrig chiém 1.nac}.1 250 cude 300 cude M6 phong
thanh cong, gui yéu cau két ndi > 80% > 80% 96.67% | Phi hop
dén di¢n thoai vién va nhin duoc
tin hiéu tra 101 cta dién thoal vién
trong vong 60 gidy

Ghi chu:

Trong bdo cdo s dung dau .

" (ddu chdm) lam ddu ngan cdch thap phan,

Ngudi dai dlen theo phap luat clia doanh nghi¢p jy”

rran Hai Duong
CHU TICH




