PIEU KHOAN VA PIEU KIEN CHUNG AP DUNG CHO NHA CUNG CAP
GENERAL TERMS AND CONDITIONS APPLICABLE TO SUPPLIERS

Piéu 1: Nguyén tic ap dung / Article 1: Principles of Application

1.1

1.2.

1.3.

1.4.

Diéu khoan va Diéu kién chung p dung cho Nha Cung Cip
nay (“Piéu Kién Chung”) dugc &p dung khi Céng ty TNHH
MTV Vién théng Qubc té FPT va/hosc Chi nhanh, Vin
phong dai dién caa Cong ty TNHH MTV Vién thong Quéc
té FPT (“Cong Ty”) mua bat ky Hang héa va/hoic Dich vu
nao tir ddi tac cung cép (“Nha Cung Cép™). Cong Ty va
Nha Cung Cép duoc goi chung 1a “Céc Bén” hoic goi riéng
la “Bén”.

These General Terms and Conditions applicable to the
Supplier (“General Terms and Conditions”) shall apply
when FPT International Telecom Company Limited and/or
its branches or representative offices (“the Company”)
purchase any Goods and/or Services from a supplying
partner (“the Supplier”). The Company and the Supplier
shall hereinafter be collectively referred to as the “Parties”
or individually as a “Party”.

Trén co sé Diéu Kién Chung nay, Cac Bén s& ky két cac Hop
ddng cu thé dudi hinh thirc van ban Hop dong, don dat
hang...dugc Nha Cung Cép chép thuan hozc hinh thic khac
c6 gié tri trong duong (“Hop Pdng™), theo d6 Nha Cung
Cép s& cung ing Hang héa va/hoac Dich vu cho Cong Ty.
Piéu Kién Chung nay dugc dinh kém va cau thanh mot phan
khéng thé tach roi cua Hop Dong.

Based on these General Terms and Conditions, the Parties
shall enter into specific agreements in the form of written
contracts, purchase orders, or other equivalent forms as
accepted by the Supplier (“Contract”), under which the
Supplier shall provide Goods and/or Services to the
Company. These General Terms and Conditions are
attached to and form an integral part of the Contract.
Trong truong hop ¢6 bat ky ni dung mau thuin nao gitia
Piéu Kién Chung nay va Hop Ddng hoic cac tai liéu co lién
quan khac dugc ky két gitta Cac Bén, thi cac diéu khoan
trong Didu Kién Chung nay s& dugc wu tién 4p dung, trir khi
céc Bén c6 thoa thuan rd rang khéc bing vin ban hoic ndi
dung tai Hop Ddng/tai liéu co lién quan khéac co quy dinh
bao vé quyén lgi cho Céng Ty & mirc d6 cao hon.

In case of any inconsistency between these General Terms
and Conditions and the Contract or any other related
documents executed between the Parties, the provisions of
these General Terms and Conditions shall prevail, unless
the Parties have expressly agreed otherwise in writing, or
unless the provisions of the Contract or related documents
provide a higher level of protection for the Company.
Truong hop bat ky diéu khoan nao cua Diédu Kién Chung
nay, di toan phan hay mét phan, bi tuyén 1 bt hop phap,
khéng hop 1é, khong thé thyc thi hodc vo hiéu boi toa &n
hozc co quan nha nuéc cé thim quyén theo quy dinh phap
lut hién hanh (“V6 higu”), thi phan con lai cua diéu khoan
d6 hoac cac didu khoan khac trong Didu Kién Chung vin s&
6 hiéu lyc va khéng bi anh hudng. Trong trudng hop do,
Céc Bén s& nd luc tdi da dé thong nhat phuong an didu chinh
pht hop nhim thay thé phan V6 hiéu do.

In case that any provision of these General Terms and
Conditions, whether in whole or in part, is declared illegal,
invalid, unenforceable, or null and void by a court or
competent governmental authority under applicable laws

(“Invalid”), the remainder of that provision or the other
provisions of these General Terms and Conditions shall
remain in full force and shall not be affected. In such case,
the Parties shall use their best efforts to agree on a suitable
adjustment to replace the Invalid portion.

Piéu 2: Cam két chét lwgng/ Article 2: Quality Commitment

2.1

2.2.

2.3.

Nha Cung Cép cam két cung cip Hang hoa va/hoic Dich vu
cho Céng Ty theo dung néi dung, tiéu chuan ky thuat, théng
s6 kg thuat, quy chudn chat luong, tién d6 va cac yéu ciu cu
thé di dugc thoa thuan trong Hop Dong va Biéu kién Chung
nay. Hang héa/Dich vu dugc cung cép phai la hang héa méi
100%, chwa qua sir dung, €6 Xuat xir rd rang, con nguyén bao
bi (d6i véi hang héa), hoic 1a dich vu do nhan sy cé chuyén
mon phi hop thyc hién (d6i vai Dich vu).

The Supplier commits to providing the Goods and/or
Services to the Company in accordance with the content,
technical standards, specifications, quality regulations,
timelines, and specific requirements as agreed in the
Contract and these General Terms and Conditions. The
Goods/Services supplied shall be 100% brand new, unused,
of clearly identifiable origin, and in original packaging (for
Goods), or performed by personnel with appropriate
expertise (for Services).

Hang héa/Dich vy phai dap tng chat lwong tét nhat va tuan
tha ddy du cac quy dinh phap luat hién hanh, tiéu chuan
nganh c6 lién quan, ciing nhu cac yéu ciu k§ thuat va chat
luong do Cong Ty dua ra (bao gdm nhung khong gidi han &
cac yéu ciu dugc néu tai Hop Ddng, hodc dugc xéac 1ap boi
bat ky nhan vién hay dai dién nao thay mat Cong Ty...). Nha
Cung Cép chiu trach nhiém dam bao rang Hang héa/Dich vy
khong xam hai dén quyén s& hitu cua bén thir ba, khong vi
pham bt ky quyén s& hitu tri tué nao va khong tiém an rui
ro phép ly, k¥ thuat hoac van hanh cho Cong Ty.

The Goods/Services shall meet the highest quality standards
and fully comply with all applicable laws and regulations,
relevant industry standards, as well as the technical and
quality requirements set forth by the Company (including but
not limited to those specified in the Contract or established
by any employee or representative acting on behalf of the
Company). The Supplier shall be responsible for ensuring
that the Goods/Services do not infringe upon any third-party
ownership rights, do not violate any intellectual property
rights, and do not pose any legal, technical, or operational
risks to the Company.

Cam két chit lvgng néu trén dwoc &4p dung xuyén subt thoi
han hiéu lyc ciia Hop Ddng va ca trong thoi gian bao hanh
(néu c6). Cac cam két vé quyén so hitu, quyén s hiru tri tué
s& ¢6 hiéu luc vinh vién, khong giéi han trong thai han Hop
Pdng.

The above-mentioned quality commitments shall apply
throughout the entire term of the Contract and during the
warranty period (if any). Commitments regarding ownership
rights and intellectual property rights shall remain in effect
permanently and shall not be limited by the duration of the
Contract.
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Piéu 3: Piéu khoin ban giao va nghiém thu/ Article 3: Delivery
and Acceptance Terms

3.1
3.1.1.

3.1.2.

3.1.3.

3.14.

3.2.
3.2.1.

Ban giao/ Delivery:

Nha Cung Cip phai giao ddy du Hang héa dung dia diém,
c4ch thirc va thoi han quy dinh tai Hop Ddng.

The Supplier shall deliver all Goods in full, to the correct
location, using the method and within the timeframe
specified in the Contract.

Néu Hang héa dugc giao mét 1dn, Nha Cung cip phai ban
giao toan b Hang hoa ciing luc. Néu giao theo nhiéu dot,
mdi dot phai ding s luong va tién d6 di thoa thuan. Viéc
giao timg phén chi duoc chip nhan néu c6 van ban hodc
email ddng y tir dai dién hop phép cua Cong Ty. Hang dong
16 khong dugc théo roi trir khi 6 chp thuan tir Cong Ty.
Hang héa theo b phai dugc giao ddy du, trir khi Hop Ddng
cho phép giao tirng phan.

If the Goods are to be delivered in a single shipment, the
Supplier shall deliver the entire quantity at once. If delivery
is to be made in multiple batches, each batch must meet the
agreed quantity and schedule. Partial delivery shall only be
accepted with written or email approval from the
Company’s —authorized representative. Bulk-packaged
goods must not be unpacked unless approved by the
Company. Goods that are part of a set must be delivered in
full, unless the Contract explicitly permits partial delivery.
Hing héa phai kém du tai liu theo quy dinh ciia Hop Ddng
va theo tiéu chudn cua Hing sén xut.

The Goods must be accompanied by all required
documentation as stipulated in the Contract and in
accordance with the manufacturer's standards.

Sau khi nhan hang, Céng Ty c6 quyén kiém tra toan dién
Hang hoa. Néu phat hién thiéu, sai, hw hong, hodc khong
dung theo Hop Pdng, Cong Ty ¢ quyén yéu chu dbi/tra
hoiic bd sung Hang héa va Nha Cung CAp s& chiu moi chi
phi dbi/tra phat sinh (néu c6). Néu Nha Cung CAp khong déap
g ding han, Cong Ty c6 quyén tra lai Hang Hoa, chim
dut Hop Bdng va Nha Cung Cép phai hoan lai cho Céng Ty
toan bo sb tién da nhan, chiu toan bd chi phi lién quan hoac
khoan d6 s& bi khéu trir vao cac khoan tién Cong Ty phai tra
cho Nha Cung Cép trude khi Céng Ty thanh toan.

Upon receipt of the Goods, the Company reserves the right
to conduct a comprehensive inspection. If any shortages,
discrepancies, damages, or non-conformities with the
Contract are detected, the Company shall have the right to
request replacement, return, or supplementation of the
Goods, and the Supplier shall bear all related costs (if any).
If the Supplier fails to comply within the required timeframe,
the Company shall have the right to return the Goods,
terminate the Contract, and the Supplier shall refund all
amounts received and bear all related expenses, or such
amounts shall be deducted from any payments the Company
is to make to the Supplier prior to settlement.

Nghiém thu/ Acceptance:

Cong Ty c6 toan quyén kiém tra, tir chéi hodc khong chép
nhan nghiém thu va tit ca Hang hoa/Dich vy s& chi duoc
xem 1a da dugc nghiém thu sau khi Cong Ty hoan tit viéc
kiém tra va chip thuan. Viéc thanh toan hoic sir dung Hang
ho&/Dich vu truéc khi hoan tit kiém tra s& khong dugc coi
1a hanh vi nghiém thu va khong 1am anh huong dén bét ky
quyén khiéu nai ndo caa Céng Ty dbi véi Nha Cung CAp.

3.2.2.

3.2.3.

3.2.4.

The Company reserves the full right to inspect, reject, or
withhold acceptance, and all Goods/Services shall only be
deemed accepted after the Company has completed its
inspection and granted approval. Any payment for or use of
the Goods/Services prior to the completion of such
inspection shall not be considered as acceptance and shall
not affect any of the Company’s rights to make claims
against the Supplier.

Viéc nghiém thu, thanh toan ctia Cong Ty dbi véi Nha Cung
Cép hoan toan dya trén thong tin cua Hang héa/Dich vu
duoc Nha Cung Cép cung cép, va khong lam giam hoic
mi&n trir bit ky trach nhiém nao ciia Nha Cung Cép. Trudng
hop sau khi ky Bién Ban Nghiém Thu, Cong Ty phat hién
khiém khuyét, sai s6t hodc vi pham, thi phdn Hang héa/Dich
vu lién quan dugc xem 1a chua dugc nghiém thu. Nha Cung
Cép s& khong dugc thanh toan cho phan d6 va phai bdi
thuong thiét hai cho Cong Ty néu cé tdn that phat sinh.

The Company’s acceptance and payment to the Supplier are
entirely based on the information provided by the Supplier
regarding the Goods/Services, and shall not reduce or
exempt any of the Supplier’s responsibilities. In case that,
after the Acceptance Report is signed, the Company
discovers any defects, errors, or breaches, the relevant
portion of the Goods/Services shall be deemed as not
accepted. The Supplier shall not be entitled to payment for
that portion and shall be liable to compensate the Company
for any resulting damages.

Khong anh huéng dén bét ky quyén nao cia Cong Ty theo
quy dinh phép luat hoic Hop Bdng, theo yéu ciu cia Cong
Ty va bang chi phi cua minh, Nha Cung Cip phai ngay lap
tuc thay thé bét ky Hang ho&/Dich vy nao hozc hoan lai sé
tidn da thanh toan (néu c6) ddi v6i Hang hod/Dich vu bi
Cong Ty tir chéi mot cach hop ly.

Notwithstanding any of the Company’s rights under
applicable laws or the Contract, and upon the Company’s
request and at its own expense, the Supplier shall promptly
replace any Goods/Services or refund any payments made
(if any) for Goods/Services that have been reasonably
rejected by the Company.

Dé 1am rd, viée Cong Ty nghiém thu hodc thanh toan khong
ddng nghia v&i viéc chip nhan sy chidm trd (néu co), va
khéng mién trir trach nhiém phat hay bdi thuong trir khi co
thoa thuan khac bang vin ban.

For the avoidance of doubt, the Company’s acceptance or
payment shall not be construed as acceptance of any delay
(if any), nor shall waive any rights to impose penalties or
claim compensation, unless otherwise agreed in writing.

Diéu 4: Quyén va nghia vu/ Article 4: Rights and Obligations

4.1.

4.1.1.

4.1.2.

4.1.3.

Quyén va nghia vu cia Cong Ty/ Rights and Obligations
of the Company:
Nhan Hang héa/Dich vy theo thoa thuan trong Hop Bdng
nay;
To receive the Goods/Services as agreed in this Contract;
Thanh toan déy du va dung thoi han theo quy dinh tai Hop
bdng;
To make full and timely payments in accordance with the
provisions of the Contract;
Yéu cau Nha Cung Cép thay thé nhan sy trong truong hop
Coéng Ty xét thiy ring nhan su nay khong du ning hyc dé
thuc hién Hop Béng;
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4.1.4.

4.15.

4.1.6.

4.1.7.

4.18.

4.1.9.

4.1.10.

4.2.

4.2.1.

To request the Supplier to replace any personnel if the
Company deems such personnel to be unqualified to
perform the Contract;
Puoc quyén khiu trir cac khoan phat va/hoic bdi thuong
thiét hai theo quy dinh tai Hop Ddng, Didu Kién Chung nay
va céc tai liéu khac (néu c6) khi thanh toan cho Nha Cung
Cép;
To deduct penalties and/or compensation for damages, as
stipulated in the Contract, these General Terms and
Conditions, and other related documents (if any), from
payments due to the Supplier;
Cung cép thong tin, tai liéu dé Nha Cung Cap thuc hign Hop
Ddng; tao didu kién tét nhat cho Nha Cung Cép thyc hién
Hop Ddng;
To provide necessary information and documents for the
Supplier to perform the Contract; and to facilitate the
Supplier in the best possible manner to fulfill the Contract;
Kip thoi thong bao cho Nha Cung Cip cac thay déi, yéu ciu
stra d6i, b sung. DI véi cac yéu cau mai, cong visc mai
dan dén phat sinh chi phi thi Cac Bén thuong thao thém vé
gia, pham vi cong viéc bé sung trude khi thuc hién;
To promptly notify the Supplier of any changes,
amendments, or additions. For new requests or additional
work that results in extra costs, the Parties shall negotiate
the pricing and scope of such additional work prior to
implementation;
Puoc quyén kiém tra, giam sét viéc thyc hién Hop Bdng
ciia Nha Cung Cép nhung khéng dugc gy can tré viéc thuc
hién Hop Bdng néu khéng vi Iy do hop ly bao gém nhung
khéng gidi han ¢ 1y do an ninh, an toan lao dong, ni quy
noi lam viéc hoac bao vé tinh mang con nguoi, tai san....;
To have the right to inspect and monitor the Supplier’s
performance of the Contract, provided that such inspection
and monitoring do not hinder the execution of the Contract
without justifiable reasons, including but not limited to
security concerns, occupational safety, workplace
regulations, or the protection of human life and property...
Kip thoi tiép nhan, giai quyét cac y kién d& xut, noi dung
khiéu nai cia Nha Cung Cip;
To promptly receive and address the Supplier’s proposals
and complaints;
Giém sét, phdi hop dé nhan sy Nha Cung Cp thuc hién qua
trinh trién khai ldp dat Hang Héa, trién khai Dich vu theo
quy dinh tai Hop Bdng (néu co);
To supervise and coordinate with the Supplier’s personnel
during the installation of Goods and/or implementation of
Services as stipulated in the Contract (if applicable);
Céc quyén va nghia vu khéc néu tai Hop Bdng va theo quy
dinh phép luat.
To exercise other rights and fulfill other obligations as
specified in the Contract and in accordance with applicable
laws.
Quyén va nghia vu cia Nha Cung Cép/ Rights and
Obligations of the Supplier:
Quyén va nghia vu chung/ General Rights and
Obligations:
(@) Nhan thanh toan theo quy dinh tai Hop Ddng;
To receive payment in accordance with the provisions
of the Contract;
(b) Pam bio Nha Cung Cip co diy du chirc ning, nganh
nghé kinh doanh, didu kién kinh doanh dé cung cép
Hang ho&/Dich vu cho Cong Ty theo Hop Ddng va quy

©

(d)

dinh phap ludt. Sin sang cung cAp gidy t& chimg minh
nang luc cung cdp Hang hoa/Dich vu ngay khi Cong Ty
6 yéu cau;

To ensure that the Supplier has the full legal capacity,
appropriate business lines, and required business
conditions to provide the Goods/Services to the
Company in compliance with the Contract and
applicable laws. The Supplier shall be ready to provide
documents proving its capacity to supply the
Goods/Services upon the Company’s request;

Pon gia tai Hop Déng 12 ¢6 dinh, 6n dinh trong thoi han
hiéu lyc ciia Hop Ddng. Nha Cung Cip khdng dugc tur
y didu chinh Gi4 trj Hop Ddng, Phi Dich vu, trir truong
hop giam gia. Pon gi4 di bao gdm toan bo thué gia tri
gia ting, cac loai thué va phi, 18 phi phai tra khac, chi
phi xép d& hang, van chuyén, giao hang, thué quan, cac
loai bao lanh, tai lidu, bao hanh, lip dat, thir nghiém
Hang hoéa, hd trg k¥ thuat, huéng dan nhan vién Cong
Ty sir dung Hang hoa va cac chi phi lién quan khac dé
dua Hang héa vao st dung ciing nhu dé stra chita, khéc
phuc cac sai sot, hu hong va d& Nha Cung Cép hoan
thanh tit ca ndi dung céng viéc va nghia vu theo quy
dinh ciia Hop Pdng. Ngoai khoan tién nay, Céng Ty
khéng phai thanh toan thém bét cir mot khodn nao khac
cho Nha Cung Cép va/hodc bét ky ai cho viée sir dung
Hang Hoa, Dich vu.

The unit prices stated in the Contract are fixed and
stable throughout the validity period of the Contract.
The Supplier shall not unilaterally adjust the Contract
Value or Service Fees, except in cases of price
reduction. The unit prices include all applicable value-
added tax (VAT), taxes, duties, fees, handling and
transportation costs, delivery charges, customs duties,
guarantees, documentation, warranty, installation,
testing of Goods, technical support, training of the
Company'’s staff in the use of the Goods, and all other
associated costs required to bring the Goods into use,
as well as for the repair and correction of any defects
or damages, and for the Supplier to fully perform all
tasks and obligations under the Contract. Apart from
this amount, the Company shall not be liable to pay any
additional fees or charges to the Supplier and/or any
other party for the use of the Goods or Services.

Thira nhén toan bd thong tin, tai liéu, hinh anh, thiét ké
logo, nhin hiéu, tén thuong mai do Céng Ty cung cép
cho Nha Cung Cip theo Hop Ddng nay thudc s& hitu
duy nhét cia Cong Ty hoic tap doan cita Céng Ty. Nha
Cung Cip cam két hoan tra ddy du khi Hop Ddng chdm
dut hogc khi ¢6 yéu ciu ciia Cong Ty va cam két khong
thuc hién bat ky hanh vi nao xam pham hoéc c6 kha
ning xam pham dén quyén s hitu tri tué cua Cong Ty
hodc tap doan ciia Cong Ty dbi véi cac dbi twong dugc
liét ké néu trén;

Acknowledge that all information, documents, images,
logo designs, trademarks, and trade names provided by
the Company to the Supplier under this Contract are
the sole property of the Company or its corporate
group. The Supplier undertakes to return all such items
in full upon termination of the Contract or upon the
Company'’s request, and further commits not to engage
in any act that infringes or may potentially infringe
upon the intellectual property rights of the Company or
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(@)

(h)

0]

its corporate group with respect to the aforementioned
assets;

Nha Cung Cip c6 trach nhiém bdi thuong, tranh va giit
cho Cong Ty khéi bit ky tén tht, khidu nai, khiéu kién
va cac van dé phat sinh lién quan dén viéc thuc hién va
tuan thi Hop Pdng nay;

The Supplier shall be responsible for indemnifying,
defending, and holding the Company harmless from
any losses, claims, lawsuits, or other issues arising out
of or related to the performance or compliance with this
Contract;

Khoéng duoc don phuong chdm dut Hop Bdng ma
khéng co su ddng ¥ cua Cong Ty;

The Supplier shall not unilaterally terminate the
Contract without the Company’s consent;

Tai moi thoi diém, ké ca sau khi Hop Ddng bi chdm
dut, Nha Cung Cip va nhan sy cia minh khong dugc
thuc hién bat ky hanh vi hodc phat ngdn nao giy anh
huéng hodc c6 thé gay anh huéng dén uy tin, hinh anh
hodc gay hiéu nhdm vé& Céng Ty, thwong hiéu, dy an
hodc san phédm lién quan dén Céng Ty hodc bén thir ba
do Coéng Ty chi dinh. Trong truong hop vi pham, Cong
Ty ¢6 quyén (i) chim dut toan bd hodc mot phan Hop
Ddng/(cac) Phu Luc; (ii) yéu ciu thay dbi nhan su; (iii)
chiju phat vi pham theo quy dinh tai Hop Ddng; (iv) Bbi
thuong cho Cong Ty toan bd cac thiét hai, cac khoan
lgi nhudn dang 1€ dugc huong; cac chi phi cho viéc
ngan ngua, han ché, khic phuc hau qua do hanh vi vi
pham cting cac chi phi phat sinh va (v) Nha Cung Cép
phai thue hién ngay 14p tic cac yéu ciu tai muc nay sau
khi nhan dugc yéu ciu bing vin ban ciia Céng Ty.

At all times, including after the termination of the
Contract, the Supplier and its personnel shall not
engage in any act or make any statement that may affect
or potentially affect the reputation, image, or cause
misunderstanding regarding the Company, its brand,
projects, or products, or any third party designated by
the Company. In case of a breach, the Company shall
have the right to: (i) terminate all or part of the
Contract and/or its Appendices; (i) request a
replacement of personnel; (iii) impose penalties as
specified in the Contract; (iv) claim full compensation
for all damages, lost profits, and expenses incurred in
preventing,  mitigating, and remedying the
consequences of such breach, as well as any related
costs; and (v) require the Supplier to immediately
comply with the Company’s written
accordance with this clause.

C6 trach nhidm bao mat thang tin do Céng Ty cung cip
trude, trong va sau khi thyc hién Hop Dong theo quy
dinh tai Piéu 9 Biéu Kién Chung nay;

To be responsible for maintaining the confidentiality of
all information provided by the Company before,
during, and after the performance of the Contract, in
accordance with Article 9 of these General Terms and
Conditions;

Tuan thu Chinh Sach Bao Vé Dir Liéu C4 Nhan duoc
Cong Ty dang tai tai website cua Cong Ty:
https://fti.fpt.vn/chinh-sach-bao-ve-du-lieu-ca-nhan/;
To comply with the Personal Data Protection Policy
published by the Company on its website:
https://fti.fpt.vn/chinh-sach-bao-ve-du-lieu-ca-nhan/;

request in

4.2.2.

)

Quyén va nghia vu khéc theo quy dinh cua Hop Ddng
va quy dinh phép luat.

To exercise other rights and perform other obligations
as stipulated in the Contract and in accordance with
applicable laws.

Poi v6i cung cap Hang héa, Nha Cung Cip c6 cac quyén
va nghia vu sau/ In case of Goods supply, the Supplier
shall have the following rights and obligations:

@

(b)

©

(d)

<dAp dung véi truong hop cau hinh Hang héa> Nha
Cung Cép c6 trach nhiém hoan thién phuong 4n cdu
hinh thiét bi trén co sé yéu ciu do Céng Ty cung cip
va trinh Cong Ty phé duyét truée khi trién khai. Nha
Cung Cép ty chiju trach nhiém ddi véi toan bd noi dung
phuong 4n cdu hinh do minh dé xut, bao gdm viéc dam
bao khdng vi pham quyén so hitu tri tué cia bat ky bén
thir ba ndo. Nha Cung Cép cam két mién trir hoan toan
trach nhiém cho Céng Ty khoi moi tranh chip, khiéu
nai hoic yéu ciu bdi thudng tir bén thi ba lién quan dén
phuong 4n céu hinh do Nha Cung Cép dé xuét va su
dung;

<Applicable in case of Goods configuration> The
Supplier shall be responsible for completing the
equipment  configuration plan based on the
requirements provided by the Company and submitting
it to the Company for approval prior to
implementation. The Supplier shall bear full
responsibility for all contents of the configuration plan
it proposes, including ensuring that it does not infringe
upon the intellectual property rights of any third party.
The Supplier undertakes to fully indemnify and hold the
Company harmless from any disputes, claims, or
compensation demands made by third parties in
connection with the configuration plan proposed and
used by the Supplier;

Cung cip Hang hoa cho Cong Ty ding chung loai, chit
lugng va quy cach theo mau da dugc Cong Ty duyét va
dép g diy du cac yéu ciu néu tai Hop Ddng, Diéu
Kién Chung nay;

To supply the Goods to the Company in accordance
with the approved specifications, quality, and
standards, as per the samples approved by the
Company, and to fully meet all requirements set forth
in the Contract and these General Terms and
Conditions; To ensure that all licensed software is free
from viruses and other malicious software prior to
installation and use by the Company;

Pam bao ban quyén phin mém khéng bj nhidm virat,
phin mém doc hai khéc true khi Cong Ty cai dat dé
su dung;

To ensure that all licensed software is free from viruses
and other malicious software prior to installation and
use by the Company;

<Ap dung véi déi tieong Hop Déng 1a ban quyén phan
mém=> Nha Cung CAp cung cip mién phi dich vu hd trg
k¥ thuat truc tuyén cho Céng Ty trong thai han sir dung
ban quyén phin mém da mua dugc quy dinh trong Hop
bdng;

<Applicable where the subject of the Contract is
software licensing> The Supplier shall provide free
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®©

online technical support services to the Company
during the validity period of the purchased software
license as specified in the Contract;

Chu dong théng bao tién d6 thuc hién Hop Bdng cho
Cong Ty biét. Néu Nha Cung Cap cham tr& trong viéc
thuc hién Hop Ddng thi phai c¢6 trach nhiém thdng bao
ngay cho Cong Ty biét va phai khén truong hoan thanh
cong viée trong thoi han som nhét c¢6 thé theo yéu ciu
ctua Cong Ty.

To proactively update the Company on the progress of
Contract performance. In the event of any delay in
performance, the Supplier shall immediately notify the
Company and promptly complete the work within the
earliest possible timeframe as requested by the
Company.

4.2.3. Pbi véi truong hep cung cip Dich vu hodc cac truong
hop Hop Pdng c6 thuc hién thi cong, trién khai, cai dt,
lip dat, Nha Cung Cép c6 thém cac quyén va nghia vu
nhuw sau/ In case of Service provision or where the Contract
involves construction, implementation, installation, or
setup, the Supplier shall have the following additional
rights and obligations:

@

(b)

©

(d)

©

Thuc hién Dich vu theo ding yéu ciu caa Céng Ty
trong sudt thai gian c6 hiéu luc cia Hop DBong nay véi
s6 lugng va chét lugng theo quy dinh ciia Hop Bdng,
Piéu Kién Chung va quy dinh phap luat hién hanh;

To perform the Services in accordance with the
Company’s requirements throughout the validity
period of this Contract, ensuring the quantity and
quality as stipulated in the Contract, these General
Terms and Conditions, and applicable laws;

Trir khi ¢6 théa thuan khéc, Nha Cung Cép s& ty trang
bi bét ky va moi may moc, thiét bi, dung cy, vat dung,
nhén sy va cac hang muc khac can thiét dé cung cip
Dich vu hiéu qua;

Unless otherwise agreed, the Supplier shall provide, at
its own cost, any and all machinery, equipment, tools,
materials, personnel, and other items necessary to
effectively deliver the Services;

Béo dam nhén sy thyc hién Hop Ddng ciia Nha Cung
Cép lién quan dén viéc cung cép Dich vu duoc dao tao
phu hop va tuan thi moi nghia vu dugc néu trong Hop
Déng va biéu Kién Chung nay;

To ensure that all personnel assigned by the Supplier
to perform the Contract in connection with the
provision of Services are properly trained and comply
with all obligations set forth in the Contract and these
General Terms and Conditions;

Thay thé ngay lap tirc nhan sy khong phit hgp theo yéu
cdu ciia Cong Ty bing mot ngudi khac véi nang lye dap
ung trong thoi gian sém nhat co thé va vin dam bao
tién d6 cong viéc theo quy dinh tai Hop Ddng;

To immediately replace any unsuitable personnel, as
requested by the Company, with another individual
possessing the required qualifications, within the
shortest possible time, while still ensuring the work
progress in accordance with the Contract;

Bao dam an toan lao dong cho nhan sy cia minh va bén
thir ba khac dwoc Nha Cung Cép chi dinh trong qué
trinh cung cép Dich Vuy; Ty chiu trach nhiém bao céo,
phdi hop véi cac co quan Nha nude néu dé xay ra tai
nan lao dong; Tu thanh toan va giai quyét cac van dé

®

@

(h)

0]

@

chi phi, thu nhép, bao ho lao dong,...cho nhan sy cta
minh trong moi truong hop;

To ensure occupational safety for its own personnel
and for any third party designated by the Supplier
during the provision of Services; to be solely
responsible for reporting and cooperating with State
authorities in the event of any labor accidents; and to
independently handle and bear all costs, income, labor
protection, and related matters for its personnel under
all case;

Béo céo tién d6 cong viéc cho Cong Ty va théng bao
kip thdi cho Cong Ty vé moi vén dé lién quan dén qua
trinh thuc hién Dich Vu;

To report work progress to the Company and promptly
inform the Company of any issues related to the
execution of the Services;

Giai quyét khiéu nai ciia Cong Ty vé chét lugng Dich
vu trong thdi han ma Céng Ty yéu ciu;

To resolve the Company’s complaints regarding the
quality of Services within the timeframe requested by
the Company;

Chiu trach nhiém xin cip céc loai gidy phép dé thuc
hién Dich Vu theo dung quy dinh cua phap luat;

To be responsible for obtaining all necessary permits
required to perform the Services in accordance with
applicable laws;

Chi dugc sir dung nha thau phu sau khi c6 sy chép thuin
béng vin ban ciia Cong Ty. Nha Cung Cip hoan toan
chiu trach nhiém v& moi hanh vi ctia nha thdu phu trong
qué trinh thuce hién Hop Ddng. Vi pham cta nha thiu
phu s& dugc xem 1a vi pham ctia Nha Cung Cép. Viéc
Cong Ty chip thuan nha thiu phu s& khong dugc hiéu
1a chp thuan thay thé hay tir bo bat ky quyén nao cia
Cong Ty trong viéc huy bo cong viéc khong phu hop
Vv6i cac tiéu chudn quy dinh néu trong Hop Ddng cua
nha thiu phuy;

To engage subcontractors only upon obtaining the
Company'’s prior written approval. The Supplier shall
be fully responsible for all actions of its subcontractors
in the performance of the Contract. Any breach by a
subcontractor shall be considered a breach by the
Supplier. The Company’s approval of a subcontractor
shall not be construed as acceptance of substitution or
waiver of any rights of the Company to reject work that
does not meet the standards specified in the Contract.
Nha Cung Cép dam bao: (i) nhan vién, nha thau phu cta
Nha Cung Cép tuan thit diy da thoi gian lam viéc, quy
dinh, ndi quy, quy ché &p dung tai dia diém cung cip
Dich vu (“N@i Quy”) va tuan thu cac chi din hop 1y ciia
Cong Ty/don vi quan 1y tai D An (néu ¢6); va (ii) trong
qué trinh cung cép Dich vy khéng dwoc can thiép hodc
gdy ra bat ky su bét tién, mit an toan nao cho khach
hang, cic cu dan hodc cic nha thiw/don vi quan Iy
clia/tai Dy An; va (iii) bdi thuong toan bd cac thiét hai
do nhén vién, nha thiu phy ciia Nha Cung Cép giy ra
trong qua trinh thyc hién. Nha Cung Cip dong y ring
ngoai cac quy dinh phat va bdi thudng theo Hop Ddng
nay, Nha Cung Cép con phai chiu cac ché tai, bién phap
phat quy dinh tai Noi Quy.

The Supplier shall ensure that: (i) its employees and
subcontractors fully comply with the working hours,
regulations, rules, and policies applicable at the
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service provision location (“Rules”), as well as all
reasonable instructions from the Company and/or the
project management unit (if applicable); (ii) during the
provision of Services, they shall not interfere with or
cause any inconvenience or safety risks to customers,
residents, or contractors/management units at the
Project site; and (iii) it shall fully compensate for any
damages caused by its employees or subcontractors
during the performance of the Contract.
The Supplier agrees that, in addition to the penalties
and compensation provisions set forth in this Contract,
it shall also be subject to any disciplinary measures or
penalties specified in the Rules.

Piéu 5: Bio hanh/ Article 5: Warranty

5.1

5.2

5.3.

5.4.

Nha Cung Cép c¢6 nghia vu bao hanh Hang héa theo noi
dung, diéu kién va quy dinh cua nha san xuit Hang héa va
thoi han bao hanh quy dinh tai Hop Ddng nay;

The Supplier is obligated to provide warranty for the Goods
in accordance with the terms, conditions, and regulations of
the manufacturer and the warranty period specified in this
Contract;

Thoi han bao hanh déi véi Hang Héa s& theo quy dinh chi
tiét tai Hop DBdng. Thoi han bao hanh ¢ thé kéo dai trong
truong hop Nha Cung Cap cham giao hang hozc c6 tranh
chap vé Hang héa;

The warranty period for the Goods shall be as specified in
detail in the Contract. The warranty period may be extended
in the event of late delivery by the Supplier or any dispute
concerning the Goods;

Trong thoi gian bao hanh quy dinh tai Didu nay, khi c6 bit
ky su ¢b hodc hur hong nao dwoc phat hién, Cong Ty s& thong
bao cho Nha Cung Cép bing email v& nhiing 18i cua Hang
héa, bao gém nhung khéng gisi han 13i c6 lién quan dén quy
céch, chit lwong, mau mé caa Hang héa. Trong vong 24 (hai
muoi tu) gio ké tir khi nhan dwoc théng bao ciia Cong Ty,
Nha Cung Cp c6 trach nhiém tién hanh kiém tra, sira chira,
va/hoic thay thé Hang héa, trir truong hop Cong ty cd yéu
ciu khéc. Theo su lya chon ciia Céng Ty, Céng Ty c6 thé
gui lai Hang hoa 13i va Nha Cung Cép c6 trach nhiém gui lai
Hang héa thay thé cho Cong Ty trong thoi han Cong Ty yéu
cAu. Moi chi phi lién quan dén bao hanh Hang héa do Nha
Cung Cép chiu trach nhiém thanh toan;

During the warranty period specified in this Article, in the
event that any malfunction or defect is discovered, the
Company shall notify the Supplier via email of the defects in
the Goods, including but not limited to defects related to
specifications, quality, or design. Within 24 (twenty-four)
hours from receipt of the Company’s notice, the Supplier
shall be responsible for inspecting, repairing, and/or
replacing the Goods, unless otherwise requested by the
Company. At the Company’s discretion, the defective Goods
may be returned to the Supplier, and the Supplier shall be
responsible for sending the replacement Goods to the
Company within the timeframe required by the Company. All
costs related to the warranty of the Goods shall be borne by
the Supplier;

Nha Cung Cép c6 nghia vu thuc hién bao hanh Hang héa
trong moi truong hop, ké ca khi Cong Ty da chuyén giao
Hang hoa cho cac bén tha ba khéc.

The Supplier shall perform the warranty for the Goods in all
cases, including when the Company has transferred the
Goods to third parties.

Piéu 6: Su kién bit kha khang/ Article 6: Force Majeure

6.1.

6.2.

6.3.

“Syr Kién Bat Kha Khang” 1a su kién xdy ra mot cach
khéch quan, khong thé biét duoc, khong thé luong trudc
dugce va vuot qué tim kiém soat ciia Bén b anh huéng, bao
gdm nhung khéng gisi han nhu: dich bénh; cach ly, phong
toa, gidn cach do dich bénh; dich hoa; thién tai, 1i lut, béo,
dong dét hoic cac hiém hoa thién tai khac; chay né, hoa
hoan; viéc dinh coéng hay can thiép cia Nha nudc; su thay
dbi cua phap luat va chinh séch ciia Nha nuée Viét Nam; hé
thdng mang bi xam nhap va bi tdn cong tir chi dich vu
(DdoS), su ¢ ha ting vién thong khong thugc pham vi cung
cép cua Hop Ddng nay hay bét ky su kién nao khac xay ra
ngoai tm kiém soat cua bit ky Bén nao va khong thé luong
trude duoc.

A4 “Force Majeure Event” means any event that occurs
objectively, is unforeseeable, unavoidable, and beyond the
control of the affected Party, including but not limited to:
epidemics; quarantine, lockdown, or social distancing due
to epidemics; war or enemy action; natural disasters such
as floods, storms, earthquakes, or other natural hazards;
explosions or fire; strikes or government intervention;
changes in Vietnamese laws or government policies;
network system intrusions or denial-of-service (DDoS)
attacks; failures in telecommunications infrastructure
outside the scope of this Contract; or any other event that is
beyond the control and could not have been foreseen by
either Party.

Néu viéc thuc hién nghia vu theo Hop Bdng ciia mot Bén bi
ngn can, tri hodn do Sy Kién B4t Kha Khéng thi nghia vu
d6 s& dugc hodn thuc hién tuong dwong véi thoi gian dién
ra Sy Kién Bt Kha Khang va Bén bi anh huong khong phai
bdi thuang cho Bén con lai déi véi nhiing thiét hai xay ra do
sy kién. Tuy nhién, Bén bi anh hudng phai (i) sau khi Sy
Kién B4t Kha Khéng dién ra, ngay lap tac thong bao cho
Bén con lai vé Sy Kién B4t Kha Khang, ngay dién ra sy kién
va thoi gian dién ra dy kién, va cac tac dong cua Su Kién
Bat Kha Khang dén viéc thuc hién nghia vu ciia Bén bi anh
hwéng; va (i) ngay lap twc thuc hién cac bién phéap cin thiét
dé& han ché hozc lam giam thiéu thiét hai xay ra cho cac Bén.
If the performance of any obligation under this Contract is
prevented or delayed due to a Force Majeure Event, such
obligation shall be suspended for a period equivalent to the
duration of the Force Majeure Event, and the affected Party
shall not be liable to the other Party for any damages
resulting from such event. However, the affected Party must:
(i) promptly notify the other Party after the occurrence of
the Force Majeure Event, specifying the date of occurrence,
estimated duration, and the impact of the event on its
contractual obligations; and (ii) immediately take all
necessary measures to mitigate or minimize any damage to
both Parties.

Ngay sau khi Sy Kién Bat Kha Khang chim dut hoic bi loai
b6, Bén bi anh hudng phai ngay 1ap tiac thong bao cho Bén
con lai va tiép tuc thyc hién nghia vu ciia minh theo Hop
Pdng.

Immediately after the Force Majeure Event terminates or is
eliminated, the affected Party shall promptly notify the other
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6.4.

Party and resume the performance of its obligations under
the Contract.

Truong hop viéc thyc hién Hop Bdng nay bi can tro bsi Su
Kién B4t Kha Khéang trong thoi gian qua ba muoi (30) ngay
lién tuc hodc qua sau muoi (60) ngay cong don thi mot trong
hai Bén c6 quyén don phuong chim dut Hop Ddng bang vin
ban thong béao trude mudi (10) ngay lam viéc.

In case that the performance of this Contract is hindered by
a Force Majeure Event for more than thirty (30) consecutive
days or more than sixty (60) cumulative days, either Party
shall have the right to unilaterally terminate the Contract by
giving ten (10) working days’ prior written notice.

Piéu 7: Phat vi pham va bdi thwong thiét hai/ Article 7:
Penalties and Compensation for Damages

7.1

Nha Cung Cép cam két bdi thuong toan bo thiét hai va gitr
cho Cong Ty, c4c cong ty lién két, can bo, nhan vién, dai dién
va dbi tAc cia Cong Ty khong bj anh huang bai bt ky tdn
that, chi phi, phat vi pham, khiéu kién hozc nghia vu nao phat
sinh tir hoic lién quan dén hanh vi vi pham Hop Bdng (bao
gdém Diéu Kién Chung nay), vi pham phap luat, so suat, sai
pham hodc xam pham quyén cua bén thir ba ma Nha Cung
Cép hoic ciia nhan vién/dai ly/nha thiu phu cia Nha Cung
Cép gay ra. Khoan bbdi thuong thudc trach nhiém caa Nha
Cung Cip bao gém nhung khéng gisi han ¢ chi phi khic
phuc, sira chira, thay thé Hang héa hoic thuc hién lai Dich
vy; doanh thu, loi nhuén, co héi kinh doanh d3 bi mit hozc
¢6 kha ning bi mat; chi phi phap ly, t6 tung, phat, phi, I& phi,
nghia vu tai chinh do co quan nha nudc ap dit phat sinh;
khoan hoan tra, bdi thuong cho khach hang, ddi tac, bén thi
ba; chi phi giam dinh, kiém dinh, déanh gia doc 1ap; tén thit
do gian doan Dich vy, phéat sinh chi phi dy phong; thiét hai
dén thuong hiéu, uy tin, chi phi xir Iy khang hoang truyén
thdng; khoan khong dugc chi tra boi bao hiém do 16i Nha
Cung Cép; thiét hai lién quan dén dir liéu, hé thong cong
nghé¢ thdng tin, thong tin mat; moi thiét hai tryc tiép, gian
tiép, ngiu nhién, dac biét hoac 1a hé qua tir 46 ma Céng Ty
phai ganh chiu, du da dugc du liéu hay khong.

The Supplier undertakes to fully compensate for all damages
and hold the Company, its affiliates, officers, employees,
representatives, and partners harmless from any losses,
expenses, penalties, claims, or liabilities arising from or
related to any breach of the Contract (including these
General Terms and Conditions), violation of laws,
negligence, misconduct, or infringement of third-party rights
committed by the Supplier or its
employees/agents/subcontractors. Such compensation shall
include, but is not limited to: costs of remedying, repairing,
replacing Goods or re-performing Services; loss or potential
loss of revenue, profit, or business opportunities; legal and
litigation costs, fines, fees, charges, and financial
obligations imposed by competent authorities; refunds or
compensation to customers, partners, or third parties;
inspection, verification, and independent evaluation costs;
losses due to service interruptions or additional contingency
expenses; damage to brand or reputation, costs related to
media crisis management; any amount not covered by
insurance due to the Supplier’s fault; losses related to data,
IT systems, or confidential information; and any direct,
indirect, incidental, special, or consequential damages
suffered by the Company, whether foreseeable or not.

7.2.

7.3.

Nha Cung Cép khong dugc midn trir hodc gigi han trach
nhiém ddi vai: (i) thiét hai v& tinh mang hoac sic khoe do
hanh vi bt cin cua minh hoic cua nhan vién/dai ly/nha thau
gay ra; (i) hanh vi gian 1an hogc cé y vi pham; (iii) vi pham
nghia vy bao mat (Pidu 9); (iv) vi pham didu khoan tuan thu
(Pidu 10); (v) vi pham phép luat hién hanh, bao gém nhung
khéng gisi han & luat phong, chéng tham nhiing, rra tién, tai
tro khing b, cAm van hoic kiém soat xuit khiu; (v) bt ky
trach nhiém nao khong thé mién trir theo quy dinh phép luat.

The Supplier shall not be exempted from or have its liability
limited in respect of: (i) damages to life or health caused by
its own negligence or that of its
employees/agents/subcontractors; (ii) acts of fraud or willful
misconduct; (iii) breaches of confidentiality obligations
(Article 9); (iv) breaches of compliance obligations (Article
10); (v) violations of applicable laws, including but not
limited to anti-corruption, anti-money laundering, anti-
terrorism financing, sanctions, or export control laws; and
(vi) any liabilities that cannot be exempted under applicable
law.

Chéam giao Hang héa, cham thuc hién Dich vu hoac thuc
hién khéng dung, khong da theo Hop Pdng/ Delay in
Delivering Goods, Delay in Performing Services, or
Failure to Perform in Accordance with the Contract

(@) Truong hop Nha Cung Cap cung cép Hang hda hozic
Dich vy khong dung, khong du va/hoac cham theo quy
dinh ciia Hop Ddng, Cong Ty c6 quyén &p dung dong
thoi hoac riéng ré cac bién phap sau:

In case that the Supplier delivers Goods or performs

Services incorrectly, incompletely, and/or late as

stipulated in the Contract, the Company shall have the

right to apply any or all of the following measures,
either simultaneously or separately:

(i) Tam nging hozc tir chéi thanh toan;

Suspend or refuse payment;

(i) Pon phuong chim dit Hop Bdng ma khéng chiu
bt ky trach nhiém nao;

Unilaterally terminate the Contract without
incurring any liability;

(iii) 'Yéu cau Nha Cung Cép thay thé Hang héa dat yéu

cau hodc thyc hién lai phan Dich vu chwa dép tng
dung Hop Ddng, trong thoi han do Céng Ty 4n
dinh.
Require the Supplier to replace the non-
conforming Goods or re-perform the portion of
Services that failed to meet the Contract
requirements, within a period specified by the
Company.

(b) Trong cac tredong hop néu trén, Nha Cung Cép sé phai
chiu phat 08% (tam phan tram) Gia Tri Hop Ddng,
ddng thoi bdi thuong toan bo thiét hai phat sinh theo
quy dinh tai Didu 7.1 cua Bidu Kién Chung nay (néu
o).

In the aforementioned cases, the Supplier shall be

subject to a penalty of 8% (eight percent) of the

Contract Value and shall also compensate for all

damages incurred in accordance with Article 7.1 of this

General Terms and Conditions (if any).

(c) Trudng hop Nha Cung Cép cham thyc hién viéc thay
thé Hang héa hozc cung cép lai Dich vy theo yéu cau
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7.4.

cuia Cong Ty, Nha Cung Cép s& bi phat theo mirc phat
cham giao nhu quy dinh tai diém (b) Piéu 7.3.

In case that the Supplier delays the replacement of
Goods or re-performance of Services as requested by
the Company, the Supplier shall be penalized at the late
delivery penalty rate as specified in point (b) of Article
7.3.

(d) Ngoai cac khoan phat va bdi thuong, Nha Cung Cip
con c6 trach nhiém hoan tra cho Cong Ty toan b sé
tién ma Cong Ty di thanh toan hoic tam ing (néu co).
In addition to the penalties and compensation, the
Supplier shall also be responsible for reimbursing the
Company for all amounts already paid or advanced by
the Company (if any).

Néu Nha Cung Cép don phuong chdm dit Hop Ddng nay

khong diing theo quy dinh tai Hop Dong va/hodc trai véi quy

dinh phap lut va/hodc Nha Cung Cép vi pham bt ctr nghia
vu nio khéc néu tai Hop Bdng va/hodc quy dinh ciia phap
luat, Nha Cung Cip s& bi phat 08% (t&m phdan trim) Gia Tri

Hop Ddng, dong thoi phai bdi thuong cho Cong Ty toan bd

thiét hai phét sinh theo quy dinh tai Piéu 7.1 Pidu Kién

Chung nay ma Cong Ty phai ganh chiu do viéc don phuong

chim dut Hop Ddng, vi pham Hop Ddng ciia Nha Cung Cap

gay ra va hoan tra cho Cong Ty toan bo sb tién ma Céng Ty
da thanh toan/tam ung.

If the Supplier unilaterally terminates this Contract in

violation of the provisions of the Contract and/or contrary to

applicable laws, and/or breaches any other obligations set
forth in the Contract and/or under applicable laws, the

Supplier shall be subject to a penalty of 8% (eight percent)

of the Contract Value. In addition, the Supplier must

compensate the Company for all damages incurred as
stipulated in Article 7.1 of these General Terms and

Conditions resulting from such unilateral termination or

contractual breach, and shall reimburse the Company for all

amounts paid or advanced by the Company.

Piéu 8: Pitu khoan chdm dit/ Article 8: Termination Clause

Khéng phu thude vao cac diéu khoan khac cia Hop Bdng,
Cong ty c6 quyén don phuong chim dirt Hop Ddng bing vin
ban, vai diéu kién giri thong béo cho Nha Cung Cép it nhat
07 (bay) ngay truéc ngay du kién chim dut.

Notwithstanding any other provisions of the Contract, the
Company shall have the right to unilaterally terminate the
Contract by written notice, provided that such notice is given
to the Supplier at least seven (07) days prior to the intended
termination date.

Piéu 9: Piéu khoan bao mat/ Article 9: Confidentiality Clause

9.1

Nha Cung Cap cam két bao mat nghiém ngat toan bo théng
tin bao mat bao gém (i) cac diéu khoan va diéu kién cia Hop
Pdng va Pidu Kién Chung nay; (ii) cac thong tin dwoc Cong
Ty cung cip cho Nha Cung Cép; va/hozc (iii) thong tin Nha
Cung Cip hiét duoc trong qué trinh thyuc hién Hop Bdng
(“Thong Tin Bao Mat”), va khong sir dung Théng Tin Bao
Mat d6 hoic tiét 16 hodc cho phép tiét 16 théng tin d6 cho bt
ky ca nhan, t chirc nao ngoai trir theo quy dinh cia Luat &p
dung hoic dugc Cong Ty cho phép hoic huéng din bing
vin ban hoic lién quan dén théng tin da dugc cdng khai
trude d6 ma khong phai 1a két qua cua viéc vi pham Hop
Ddng nay va/hoic (cac) Phu Luc Hop Déng.

9.2.

9.3.

9.4.

The Supplier undertakes to strictly maintain the
confidentiality of all confidential information, including:
(i) the terms and conditions of this Contract and these
General Terms and Conditions; (ii) any information
provided by the Company to the Supplier; and/or
(iii) any information the Supplier becomes aware of during
the performance of the Contract ("Confidential
Information™) and shall not use, disclose, or permit the
disclosure of such Confidential Information to any
individual or organization except as required by applicable
law, as expressly permitted or instructed in writing by the
Company, or in relation to information that has been
previously made public without resulting from a breach of
this Contract and/or its Appendices.

Sau khi Hop Bdng chiam dut, Nha Cung Cap s& tra lai cho
Coéng Ty hoic tlly theo sy lya chon va quyét dinh cua Cong
Ty, hty boé moi tai liéu, thdng tin, ndi dung do Cong Ty cung
cp ciing nhu tit ca cac ban sao va trich xuat tir cAc tai lisu,
thong tin, ndi dung d6; tuy nhién, Nha Cung Cap c6 thé giit
lai mot (1) ban sao twong trng véi muc dich duy nhét 13 xac
minh s tuén tha cac nghia vu caa Nha Cung Cép theo Hop
Ddng.

Upon termination of the Contract, the Supplier shall return
to the Company, or at the Company’s discretion, destroy all
documents, information, and content provided by the
Company, as well as all copies and extracts thereof.
However, the Supplier may retain one (1) copy solely for the
purpose of verifying its compliance with the obligations
under the Contract.

Pidu 9 nay c6 hiéu lyc trong sudt thoi gian thuc hién Hop
Pdng va van c6 hiéu khi Hop Ddng bi chdm dut va/hoic
thanh ly.

This Article 9 shall remain in effect throughout the term of
the Contract and shall continue to be effective upon
termination and/or liquidation of the Contract.

Khéng anh hudng dén Biéu 9 nay, Cac Bén cam két tuan thi
theo Thoa Thuan Bao Mat Théng Tin da ky gitra cac Bén.
Without prejudice to this Article 9, the Parties agree to
comply with the provisions of the Confidentiality Agreement
previously signed between them.

Piéu 10: Pidu khoan tuan thi danh cho Nha Cung Cép/ Article
10: Compliance Obligations for the Supplier:

10.1.

10.1.1.

Chéng tham nhiing, héi 1§/ Anti-Corruption and Anti-
Bribery

Nha Cung Cip cam két khéng duoc, truc tiép hoic gién tiép,
dwa ra hozc hira hen bat ky khoan tién, tai san c6 gié tri hay
loi ich nao cho Cong Ty, can bg, nhan vién hodc dai dién cua
Cong Ty nham muc dich gianh dugc, duy tri co hoi kinh
doanh hozc dat dwoc bat ky loi ich khong chinh dédng nao.
Moi hanh vi vi pham diéu khoan nay s& dugc xem 1a vi pham
nghiém trong, va Cong Ty c6 toan quyén chim dut Hop
Ddng ngay lap tirc bing van ban ma khéng phai chiu bat ky
trach nhiém nao phat sinh tir viéc cham dut. Nha Cung Cip
c6 nghia vu bdi thuong cho Cong Ty toan bé thiét hai theo
quy dinh tai Piéu 7 Biéu Kién Chung nay va bao dam Cong
Ty ciing cac don vi truc thudc khdng bi anh huong dudi bat
ky hinh thic nao;

The Supplier undertakes not to, directly or indirectly, offer
or promise any sum of money, item of value, or benefit to the
Company, its officers, employees, or representatives for the
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10.1.2.

10.1.3.

10.2.

10.3.

purpose of securing or maintaining business opportunities
or obtaining any improper advantage. Any violation of this
clause shall be considered a material breach, and the
Company shall have the full right to immediately terminate
the Contract in writing without incurring any liability
arising from such termination. The Supplier shall be liable
to compensate the Company for all damages in accordance
with Article 7 of these General Terms and Conditions and
shall ensure that the Company and its affiliates are not
affected in any way whatsoever.

Didu khoan trén khéng ngin can cac hanh déng tang qua,

chiéu dai va cac hang dong khac c6 tinh chét twong duong

duoc thuc hién mot cach cong khai, minh bach va phu hop
véi thong 18, tap quan vin héa Viét Nam vao cac dip I8
truyén théng;

The foregoing provision shall not prevent the giving of gifts,

hospitality, or other similar acts that are conducted openly,

transparently, and in accordance with Vietnamese cultural
customs and practices on traditional occasions.

Mién trir:

Exemption:

(a) Trong truong hop Nha Cung Cip cha dong, trung thuc

tu bao céo voi Cong Ty vé hanh vi vi pham quy dinh tai
Pidu 10.1 tru6e khi bi phat hién, thi cé thé dugc Cong
Ty xem xét mi&n trir nghia vu bdi thuong va/hosc cac
ché tai lién quan;
In the event that the Supplier voluntarily and truthfully
reports to the Company any violation of the provisions
under Article 10.1 before it is discovered, the Company
may consider exempting the Supplier from the
obligation to compensate and/or other related
penalties;

(b) Tuy nhién, néu sau d6 phat hién can cir cho viéc mién

trir 14 sai sy that hodc khong trung thuc, quyén mién trir
s& bi hity bo va cac ché tai tai Pidu 10.1 s& duoc &p dung
day du.
However, if it is later found that the basis for such
exemption was false or dishonest, the exemption shall be
revoked, and the penalties under Article 10.1 shall be
fully enforced.

M@éi trwong/ Environment

Nha Cung Cap phai tuan thii tit ca cac quy dinh phap luat vé
moi tredng hién hanh va thuc hién moi bién phap hop ly dé
giam thiéu tac dong tiéu cyc dén moéi truong phat sinh tir
viéc thuc hién Hop Bbng. Nha Cung Cép khéng dugc thuc
hién cac hanh vi gy tén hai dén moi truong hogc vi pham
cac tidu chuin moi truong quéc té, va phai cung cip bing
chirng chirng minh viéc tuan thia khi Cong Ty ¢6 yéu ciu.
The Supplier shall comply with all applicable environmental
laws and regulations and take all reasonable measures to
minimize any negative environmental impact arising from
the performance of the Contract. The Supplier shall not
engage in any activity that harms the environment or
violates international environmental standards, and shall
provide evidence of compliance upon the Company’s
request.

Lao dgng/Labor

Nha Cung Cp phai tuan thu cac quy dinh vé lao dong cong
bing va tuan thu diy du cac quy dinh phép luat lién quan dén
lao dong, bao gém nhung khong gisi han boi quy dinh vé

10.4.
10.4.1.

10.4.2.

10.4.3.

lwong téi thiéu, thoi gio 1am viéc, an toan va suc khoe lao
dong, khong phan biét dbi xir, ciing nhur nghiém cim lao
dong cudng buc va lao dong tré em. Nha Cung Cép ciing
phai dam bao ring cac nha thdu phu va nha cung cip cua
minh tuan tha cAc tiéu chuén tuong tu.

The Supplier shall comply with fair labor practices and fully
adhere to all applicable labor laws and regulations,
including but not limited to those related to minimum wage,
working hours, occupational health and safety, non-
discrimination, and the prohibition of forced labor and child
labor. The Supplier shall also ensure that its subcontractors
and suppliers comply with the same standards.

Tuéan thia lénh cAm van/ Compliance with Sanctions

Nha Cung Cép cam két tuan thu tit ca cac lénh tring phat
kinh té cua Lién Hop Quéc, Hoa Ky, EU, Vuong quéc Anh,
Singapore, Thai Lan, Viét Nam va cac qudc gia khac. Nha
Cung Cép khdng thuc hién giao dich vsi bat ky td chuc, ca
nhan nao thudc danh séch trimg phat (“Péi Tweng Bi CAm
VAn™), va cam két rang ban than khong 1a dbi twong bi cim
van.

The Supplier commits to complying with all economic
sanctions imposed by the United Nations, the United States,
the European Union, the United Kingdom, Singapore,
Thailand, Vietnam, and other applicable jurisdictions. The
Supplier shall not engage in any transactions with any
entities or individuals /isted on sanctions lists (“‘Sanctioned
Parties”) and affirms that it is not itself a Sanctioned Party.
Trong trudng hop phét sinh giao dich véi déi tic nuéc ngoai
lién quan dén hang héa/dich vu cung cip, Nha Cung Cép c6
nghia vu (i) phbi hop véi Cong Ty dé kiém tra theo yéu cau
cua Cong ty va (ii) thdng bao ngay lap tac cho Cong ty khi
bt ky déi tac mrdc ngoai ndo cua Nha Cung Cép tré thanh
Déi Twong Bi CiAm Van. Nha Cung Cép cam két (i) hang
héa/dich vy khdng c6 ngudn gdc tir hogc lién quan dén Dbi
Tuwong Bi Cim Van va khong (ii) phét sinh, duy tri giao dich
véi Dbi Tugng Bi Cim Van, khong st dung bat ky loi ich
nao tir Hop Ddng dé phuc vu cho Cac Bbi Tugng Bi Cim
Van.

In case of any transactions with foreign partners related to
the Goods/Services provided, the Supplier shall:
(i) cooperate with the Company in conducting any required
checks as requested by the Company; and (ii) immediately
notify the Company if any of the Supplier’s foreign partners
becomes a Sanctioned Party. The Supplier further
undertakes that: (i) the Goods/Services do not originate
from or have any connection with Sanctioned Parties; and
(if) the Supplier shall not initiate or maintain any
transactions with Sanctioned Parties, nor shall it use any
benefits derived from this Contract for the benefit of any
Sanctioned Party.

Cong Ty c6 toan quyén don phuong tam nging hoic chim
dirt Hop Déng theo quyét dinh caa minh néu phét hién Nha
Cung CAp c6 vi pham lién quan dén noi dung nay va khong
chiu bét ky trach nhiém nao phét sinh. Nha Cung Cép c6
nghia vy bdi thuong cho Cong Ty toan b thiét hai theo quy
dinh tai Piéu 7 Pidu Kién Chung nay va bao dam Cong Ty
ciing céc don vi tryc thudc khong bi anh huong dudi bat ky
hinh thac nao.

The Company shall have the full right to unilaterally
suspend or terminate the Contract at its sole discretion if it
discovers that the Supplier has committed any violations
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related to this matter, without incurring any liability arising
therefrom. The Supplier shall be obligated to compensate the
Company for all damages in accordance with Article 7 of
these General Terms and Conditions and shall ensure that
the Company and its affiliates are not affected in any way
whatsoever.

Piéu 11: Luat ap dung va giai quyét tranh chap/ Article 11:
Governing Law and Dispute Resolution

11.1.

11.2.

11.3.

Hop Ddng nay chiu si didu chinh cua lut phap Nuéc Cong
hoa X& hoi Chu nghia Viét Nam.

This Contract shall be governed by the laws of the Socialist
Republic of Vietnam.

Bat ky tranh chip, xung dot hodc khiéu nai nao phat sinh tir
hoic lién quan dén Hop Bdng nay s& duoc giai quyét bang
thuong lugng trong vong ba muoi (30) ngay ké tir ngay mot
Bén gui van ban théng béo vé tranh chip cho Bén con lai.
Trong thoi han ndy ma cac Bén van khéng dat dwoc théng
nhat bing viéc thuong lwong thi tranh chip, xung dot hodc
khiéu nai s& dwoc giai quyét tai Toa an cé thim quyén theo
phép luat Viét Nam.

Any dispute, conflict, or claim arising from or in connection
with this Contract shall be resolved through amicable
negotiation within thirty (30) days from the date one Party
issues written notice of the dispute to the other Party. If the
Parties fail to reach an agreement within this period, the
dispute, conflict, or claim shall be resolved by a competent
court in accordance with the laws of Vietnam.

Diéu khoan va diéu kién chung nay nay duoc lap duéi dang
song ngit (tiéng Viét va tiéng Anh). Truong hop c6 su khac
biét giira noi dung cua hai ngdn ngir, noi dung tiéng Viét
dugc wu tién ap dung.

This General Terms and Conditions is made in bilingual
(Vietnamese and English). In case there is a difference
between the content of the two languages, the Vietnamese
shall prevail.
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