aCONG TY TNHH MTV CONG HOA XA HQI CHU NGHIA VIET NAM
VIEN THONG QUOC TE FPT Doc lap - Ty do - Hanh phic

$6:094069,5 /FTI-QLCL He Néi, ngay 10 thang 10 ndm 2025

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vy: Dich vu truy nhip Internet bing rong c6 dinh mit dit sir
dung cong nghé FTTH/xPON (dich vu truy nhip Internet cap quang)
Quy 3 nam 2025

1. Pon vi ddu méi vé quan 1y chit lugng dich vu vién thong:
- Tén don vi: Ban Phéap ché va Dam bao chét luong - Céng ty TNHH MTV Vién
thong Quédc té FPT
- Dia chi: Tang 18, tda nha FPT Tower, S6 10 Pham Vin Bach, phuong Ciu Gidy,
Ha No6i
- Dién thoai: 028.7300.2222
2. Don vi lap ban két qua ty kiém tra dinh ky chit lwong dich vu vién thong:
- Tén don vi: Ban Phap ché va Pam bao chét lugng - Céng ty TNHH MTV Vién

thong Qudc té FPT
- Dia chi: Tang 18, tda nha FPT Tower, S§ 10 Pham Vin Bach, phudng Ciu Gidy,
Ha Noi

- Dién thoai: 028.7300.2222

3. Két qua ty kiém tra
3.1. Viée tudn thu “Quy dinh vé quan ly chat luong dich vu vién théng™:
3.1.1. Cong bd chét luong dich vu:
- Gri h6 so cong bd chét lugng dén Co quan quéan 1y nha nude vé chat lugng dich
vu vién théng:
X ba gui, ngay giri: 29/08/2023
[] Chua gui.
- Cong bd “Ban cong b chét luong dich vu vién thong” trén website www.{ti.fpt.vn
Di cong bd. Negay cong bd: 29/08/2023 trén website: www.fti.fpt.vn
[]1 Chua céng bé.
- Niém yét “Ban cong b6 chét lwogng dich vu vién théng” tai cac diém giao dich:
+ Téng s6 dia ban tinh, thanh phd truc thudce Trung wong duoc kiém tra: 05
+ Téng s6 diém giao dich trén céc dia ban dugc kiém tra: 05
Da niém yét tai tit ca cac diém giao dich trén céc dia ban duoc kiém tra. Ngay
hoan thanh': 06/09/2023

! Ngay hoan thanh viée niém yét: 06/09/2023. Ngay hoan thanh viée kiém tra trong Quy 4/2024: 31/12/2024 //




[] Chua hoan thanh viéc niém yét:
+ 86 diém giao dich trén cac dia ban duoc kiém tra d3 duoc niém yét: 0
+ 86 diém giao dich trén cac dia ban duoc kiém tra chua duoc nigm yét: 0
+ S8 tinh, thanh phé truc thude Trung wong chua dugc niém yét tai bat ky diém
giao dich nao: 0
[] Chua thuce hién viéc niém yét.
C6 su thay dbi vé tiéu chuén &p dung hoic c6 bat ky su thay dbi nao vé ndi dung
codng bé so vai lan cong bo trude:
Xl Khong.
] €6 su thay ddi:
+ Thyc hién lai viéc cong bd chat luong:
[1 Ba thuc hién.
] Chua thuc hién.

3.1.2. Béo cdo chat luong dich vu:

Béo cdo dinh ky:
Pa bao cdo. Ngay bao cao: 06/09/2025
[[] Chua béo céo.
Béo céo dot xuit theo yéu cau cia co quan quan ly nha nude:
Khong c6 yéu cau bo cdo dot xuit.
[JC6 yéu cau béo cdo dot xuat, thoi han yéu cau bao cao: trude ngay:.../.../.20...,
[ B4 bao cdo. Ngay bao cao:.../.../20...
[l Chua bdo cdo.
Bio cdo khi ¢6 su cd:
[X] Khéng ¢6 su cd.
[1C6 ... sucd: +Tai ... ngay .../.../20..., sw cb vé& ..., mirc d6 anh hudng ...
[ Da bao cao. Ngay bao cdo:.../.../20...
U Chua bao céo.

3.2. Po kiém thuc té chit lugng dich vu:

S6 tinh, thanh phé truc thude Trung wong ma doanh nghiép cé cung cip dich vu:
63

S6 dia ban tinh, thanh phé true thube Trung wong duge do kiém: 03 gdm céc tinh,
thanh phd true thude Trung uong cé tén sau ddy: Bén Tre, Dak Lik, Thai Binh.
S6 dia ban tinh, thanh phé tryc thude Trung uwong c6 mirc chét luong dich vu phu
hop mitc chat lugng di cong bd: 03, gém cic tinh, thanh phd truc thude Trung
wong cé tén sau day: Ca Mau, Quang Ngai, Thai Nguyén.

86 dia ban tinh, thanh phé true thuge Trung vong c6 muc chét lugng dich vu khdng
phi hgp mirc chat luong da cong bb: 0
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4. S6 ban chi tidu chat luong tai dia ban tinh, thanh pho truc thugc Trung wong kém
theo Két qua tu kiém tra dinh ky chat lugng dich vu vién théng: 03 ban.

Nguoi dai dién theo phap luit ciia doanh nghiép
’._hz 78 ho tén, dong déu)




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: III nam 2025

Tai dia ban tinh, thanh phé: Ca Mau

(Keém theo ban Két qua i kiém tra dinh ky chat lwong dich vu vién t]:zéng
so: 04 QOOZ;/FT]—QLCL ngay 40 thang 40 nam 2025 ciia Cong ty TNHH MTV Vién théng Quéc té FPT)

S6 Iwong mau
toi thieu phai

S6 hrong

) . Mite theo Mirc dloanh do kidm theo miu do Phuong Miic chat Tu dénh
TT Chi tiéu chat lwgng dich vu QCVN nghiép ; : iz ] phap xac | lwong thue &
34:2022/BTTTT | cong bd quy i GgL | et dinh | té dat duge gla
QCVN te
34:2022/BTTTT
1 | Théi gian tré trung binh
Giga 10.13 ms Phu hop
Super250 10.31 ms Phu hgp
Super400 10.40 ms Phu hop
Super500 10.37 ms Phu hop
LUXS500 <50ms < 50ms 1000 méu 1200 mau | Mb phong 10.25 ms Phit hop
LUX800 10.55 ms Phu hop
SDWAN40 3.38 ms Phu hop
SDWANT70 3.46 ms Phu hop
SDWANI120 3.37 ms Phu hop
SDWAN200 3.43 ms Phu hop
2 | Tée dd tai dir liéu trung binh

Téc dp tdi xubng trung binh Pd
Giga 0.98 Vd Phu hop
Super250 0.99 Vd Phu hop
Super400 >0.8Vd >0.8Vd 1000 mau 1200 mau | Mo phong 0.99 Vd Phu hop
Super500 0.99 Vd Phu hop
LUXS500 0.99 Vd Phu hop
LUX800 0.99 Vd Phu hop
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SDWAN40 0.96 Vd Phu hop
SDWANT70 0.96 Vd Phu hop
SDWANI120 0.98 Vd Phu hop
SDWAN200 0.98 vd Phu hop
Téc dp tii lén trung binh Pu
Giga 0.98 Vu Phu hop
Super250 0.99 Vu Phu hop
Superd00 0.99 Vu Phu hop
Super500 0.99 Vu Phu hop
LUX500 > (.8Vu >0.8Vu 1000 méu 1200 mau | Mo phéng | 0.98 Vu Phu hop
LUX800 0.99 Vu Phu hop
SDWAN40 0.96 Vu Phu hop
SDWAN70 0.96 Vu Phu hop
SDWANI120 0.97 Vu Phu hop
SDWAN200 0.98 Vu Phu hop
3 | Dich vu trg giip khich hang

Thoi gian cung cdp dich Vi g | 54 iey o 24 givs 24 gioy e
giup lf_tlach hffmg bang nhan cong ?gﬁy 5 tronggn ady tronggnge‘ly Phua hop
qua dién thoai
Ty 1€ (%) cude goi tGi dich vu trg
gfl’]p' (kh;wh ' hagrig &t o Tl 250 cude 300 cube | Mé phong
th’E‘ll‘lh cdng, gi yéu cau két noi > 80% > 80% 95.00% Phi hop
den dién thoai vién va nhan dugc
tin hiéu tra l&i clia dién thoai vién
trong vong 60 gidy

Ghi chi:

Trong bdo cdo sir dung dau . (ddu cham) lam ddu ngdn cdch thap phdn.

CHU TICH

Crin K Duomg




KET QUA TU PO KIEM CHI TIEU CHAT LUQONG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: IIT nam 2025

Tai dia ban tinh, thanh phd: Quing Ngii
(Kém theo ban Két qua tu kiém tra dinh ky chadt lwong dich vu vién thong
56: 042065 /FTI-OLCL ngey 40 thing 4O ndm 2025 ciia Cong ty TNHH MTV Vién thong Quoc té FPT)

So lwgng mau

K A o £
Mikc theo Mirc doanh o ﬂflzeu Dl oy :lm.)’ng Phuong Miie chat \
_ £ , : o do kiem theo mau do B Ty danh
TT Chi tiéu chat lwong dich vy QCVN nnghl@p; quy dinch tad T . pha'p xac llA’J’(_J’ng thue .gié
34:2022/BTTTT | cong bo Q CVN : ¢ ; dinh te dat duge
34:2022/BTTTT
1 | Thoi gian tré trung binh
Giga 14.13 ms Phu hop
Super250 14.46 ms Phu hop
Super400 14.26 ms Phu hgp
Super500 14.30 ms Phu hop
LUX500 < 50ms <50ms 1000 mau 1200 mdu | Mo phéng | 14.25 ms Phu hop
LUX800 14.27 ms Phu hop
SDWAN40 4.63 ms Phu hgp
SDWANT70 4.70 ms Phu hop
SDWANI120 4.65 ms Phu hop
SDWAN200 4.66 ms Phu hop
2 | Téc d tai dir liéu trung binh

Téc db tii xubng trung binh Pd
Giga 0.98 vd Phu hop
Super250 0.99 vd Phu hop
Super400 >0.8vd > 0.8Vd 1000 mau 1200 mau | Mo phong 0.99 Vd Phu hgp
Super500 0.99 Vd Phu hop
LUXS500 0.99 vd Phu hop
LUX800 0.99 vd Phu hop




SDWAN40 0.96 Vd Phit hop
SDWAN70 0.95 vd Phu hop
SDWANI120 0.98 Vd Phu hop
SDWAN200 0.98 Vd Phu hop
Téc dp tdi lén trung binh Pu
Giga 0.99 Vu Phu hop
Super250 0.99 Vu Phu hop

| Super400 0.99 Vu Phu hop
Super500 0.99 Vu Phu hop
LUX500 >0.8Vu >0.8Vu 1000 mau 1200 mdu | Mo phong 0.99 Vu Phi hop
LUX800 0.99 Vu Phu hop
SDWAN40 0.96 Vu Phu hop
SDWAN70 0.96 Vu Pht hop
SDWANI120 0.97 Vu Phu hop
SDWAN200 0.98 Vu Pht hop

3 | Dich vu tro gidip khich hang
Thoi gian cung cap dich vu trg = . i
gitip khich hang bing nhin cong = i‘g;;o“g tmz{jggnlgay tr02n4ggnlgay B g
qua dién thoai
Ty 1€ (%) cude goi tdi dich vu trg . " - S
gitip khach hang chiém mach 250 cuge 300 cuge | Mo phong
th’élnh cong, gui yéu cau két nbi > 80% > 80% 95.00% Phii hop
dén dién thoai vién va nhan dugc
tin hiéu tra loi clia dién thoai vién
trong vong 60 gidy
Ghi chi:

Trong bdo cdo si dung ddu “.” (ddu chdm) lam déu ngdn cdch thap phdn.
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: Il nam 2025

Tai dia ban tinh, thanh phd: Thai Nguyén
(Kém theo ban Két qua tu kiém tra dinh ky chét lwgng dich vu vien thong
s6-042025 /FTI-QLCL ngay 40 thing 40 nam 2025 ciia Cong ty TNHH MTV Vién théng Quéc té FPT)

$6 lwgng mau

Mikc theo | Mitcdoanh | ‘01 thieuphai | Solwng | po o | Mge chiit ,
S £ . - o do kiém theo mau do - Tw danh
TT Chi tiéu chat lugng dich va QCVN l]hglllt}p'{ ——— ¥iBsitliisg pha.p x4c li'r(_mg thwe .gié
34:2022/BTTTT | cong bo 0 CVN : N dinh te dat dugce
34:2022/BTTTT
1 | Thoi gian tré trung binh
Giga 5.42 ms Phu hop
Super250 5.63 ms Phu hop
Super400 5.77 ms Phu hop
Super500 53.33 ms Phu hop
LUXS500 <50ms <50ms 1000 mau 1200 miu | Mo phong 6.08 ms Pht hop
LUX800 5.15 ms Phu hop
SDWAN40 19.52 ms Phu hop
SDWAN70 19.56 ms Pht hop
SDWANI20 19.54 ms Phu hop
SDWAN200 19.50 ms Phu hop
2 | Tée d@b tai dir liéu trung binh

Téc do tii xuﬁ’ng trung binh Pd
Giga 0.99 vd Phu hop
Super250 0.99 vd Phu hop
Super400 >0.8vd >0.8vd 1000 méu (200 mdu | Mo phong 0.99 vd Phu hop
Super500 0.99 vd Phu hop
LUX500 0.99 vd Phil hop
LUX800 0.99 vd Phu hop

R e




SDWAN40 0.96 vd Phu hop
SDWAN70 0.98 vd Phu hop
SDWANI120 0.98 Vd Phu hop
SDWAN200 0.98 Vd Phu hop
Toc dp tai lén trung binh Pu
Giga 0.99 Vu Phu hop
Super250 0.99 Vu Phu hop
Super400 0.99 Vu Phi hop
Super300 0.99 Vu Phu hop
LUX500 > 0.8Vu > (.8Vu 1000 méu 1200 miu | M0 phéng 0.99 Vu Phit hop
LUX800 0.99 Vu Phu hop
SDWAN40 0.96 Vu Phu hop
SDWAN70 0.96 Vu Phu hop
SDWANI20 0.97 Vu Phu hop
SDWAN200 0.97 Vu Phu hgp
3 | Dich vu trg gitip khach hang

Thoi gian cung cép dich vu r9 | 54 sia trone 24 giv 24 giv L
giup [ﬂwch ha}ng bang nhan cong ngay trong ngay trong ngiy Phu hop
qua dién thoai
Ty 1& (%) cudc goi tai dich vu trg
gi}llip. (khZich . hélgn.g chiém ﬁu,tch 250 cuge 300 cuge MG phéng
thanh cong, gui yéu cau két ndi > 80% > 80% 95.00% Phi hop
dén dién thoai vién va nhan duoc
tin hiéu tra 101 cta dién thoai vién
trong vong 60 gify

Ghi chit:

Trong bdo cdo st dung ddu “.” (ddu cham) lam déu ngdn cdch thdp phan.
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