~C(”)NG TY TNHH MTV CONG HOA XA HOI CHU NGHIA VIET NAM
VIEN THONG QUOC TE FPT Poc lap - Tw do - Hanh phic

S{“)O'f@o% /FTI-QLCL Ha Néi, ngay 10 thang 01 nam 2026

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhap Internet biang réng c6 dinh mit dat sir
dung cong nghé FTTH/xPON (dich vu truy nhip Internet cip quang)
Quy 4 nam 2025

1. Pon vi ddu mdi vé quan 1y chit lwgng dich vu vién théng:
- Tén don vi: Ban Phap ché va Pam bao chét luong - Cong ty TNHH MTV Vién
thong Quéc té FPT
- Diachi: Téing 18, toa nha FPT Tower, S6 10 Pham Vin Bach, phudng Ciu Giéy,
Ha No6i
- Dién thoai: 028.7300.2222

2. Pon vi lip ban két qua tu kiém tra dinh ky chit hrong dich vu vién thong:
- Tén don vi: Ban Phéap ché va Dam bao chit lugng - Céng ty TNHH MTV Vién
thong Qudc té FPT
- Dbia chi: T?tng 18, tda nha FPT Tower, S6 10 Pham Vin Bach, phuong Cau Giéy,
Ha Noi
- Pién thoai: 028.7300.2222
3. Két qua tw kiém tra
3.1. Viéc tuén thu “Quy dinh ve quan ly chat lugng dich vu vién thong™:
3.1.1. Cong bd chat lugng dich vu:
- Guii hd so céng bd chit lugng dén Co quan quan 1y nha nude vé chit luong dich
vu vién thong:
[ ba giri, ngay giri: 29/08/2023
[ ] Chua guri.
- Céng bd “Ban cong b chat lugng dich vu vién thong” trén website www.fti.fpt.vn
D3 cong bd. Ngay céng bd: 29/08/2023 trén website: www.ftifpt.vn
[ ] Chua cong bb.
- Niém yét “Ban coéng bd chit lugng dich vu vién théng” tai cic diém giao dich:
+ Téng s6 dja ban tinh, thanh phé truc thuoc Trung uong duoc kiém tra: 05
5 Téng s6 diém giao dich trén cac dia ban dugc kiém tra: 05
[ D3 niém yét tai tit ca cac diém giao dich trén cac dia ban duoc kiém tra. Ngay
hoan thanh': 06/09/2023

I Ngay hoan thanh viée niém yét: 06/09/2023. Ngay hoan thanh viée kiém tra trong Quy 4/2024: 31/12/2024



[] Chua hoan thanh viéc niém yét:
+ 86 diém giao dich trén cac dia ban duge kiém tra di duoc niém yét: 0
+ 86 diém giao dich trén céac dia ban dugc kiém tra chua duoc niém yét: 0
+ 84 tinh, thanh phé truc thugc Trung vong chua dugce niém yét tai bat ky diém
giao dich nao: 0
[] Chua thuc hién viéc niém yét.
C6 su thay doi vé tidu chudn ap dung hodc ¢6 bat ky sy thay d6i nao vé ndi dung
cong bd so véi 1an cong b trude:
< Khong.
[ C6 su thay doi:
+ Thue hién lai viéc cong bd chét lugng:
(] Pa thuc hién.
[] Chua thue hién.

3.1.2. Bao cdo chit lugng dich vu:

Bao cao dinh ky:
Xl B3 bao cdo. Ngay bao cdo: 06/12/2025
[] Chua bao céo.
Bao cdo dot xudt theo yéu cau ciia co quan quan ly nha nude:
[X] Khong ¢6 yéu ciu bio cdo dot xuit.
[1Co yéu cAu b4o cdo dot xuat, thoi han yéu ciu béo céo: trude ngay:.../.../20...,
[ Da bao cao. Ngay bao cdo:.../.../20...
[1 Chua bao cao.
Bao cdo khi o su cb:
[X] Khéng c6 sur cd.
[1C6 ... such: +Tai... ngay .../.../20..., sy ¢b vé ..., mtc d6 anh hudng ...
[1 P4 bao cdo. Ngay bao cao:.../.../20...
(] Chua bao céo.

3.2. Po kiém thuc té chit luong dich vu:

Sb tinh, thanh phd true thude Trung wong ma doanh nghiép ¢o cung cap dich vu:
63

S6 dia ban tinh, thanh phé truc thue Trung wong duge do kiém: 03 gdm céc tinh,
thanh phd truc thude Trung uong c6 tén sau day: Bén Tre, Dik Lik, Thai Binh.
S& dia ban tinh, thanh phé truc thude Trung wong ¢6 muc chét luong dich vu phu
hop mitc chét lugng da cong bé: 03, gdm céc tinh, thanh phé truc thude Trung
uong ¢d tén sau day: Dong Nai, Quang Tri, Tuyén Quang,

Sé dia ban tinh, thanh phé truc thude Trung wong cé mirc chat luong dich vu khéng
phit hop muc chit lugng dé cdng bb: 0
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4. S5 ban chi tiéu chat lwong tai dia ban tinh, thanh pho true thude Trung wong kém
theo Két qua tu kiém tra dinh ky chét lugng dich vu vidn théng: 03 ban.

Ngum dal dlen theo phap luat cua doanh nghiép

grs



KET QUA TU DO KIEM CHI TIEU CHAT LUONG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT DPAT SU DUNG CONG NGHE FTTH/xPON
Quy: IV nim 2025

Tai dia ban tinh, thanh ph: Pong Nai

(Kem theo bin Két qud tu kiém tra dinh ky chdt lieong dich vy vién t/}éng o
s6: 01406 /FTI-QLCL ngay 4O thdng O4 ndm 2026 cia Cong ty TNHH MTV Vién théng Qudc té FPT)

So lwgng mau

Mitc theo Mire doanh tol “3‘5’“ phai So;lu’(_mg Phwong Mikc chit .
TT | O iRl leong dich va QCVN ughigy | CHMEINES | BTG | sl 0 | frome il | LEdHNh
34:2022/BTTTT | congbé | AW dinhtai | kiemthye | "o\ ™ | € qofquge | &
QCVN té
34:2022/BTTTT
1 | Thoi gian tré trung binh
Giga 4.58 ms Phu hop
Super250 4.44 ms Phi hop
Superd00 4.36 ms Phu hop
Super500 4.51 ms Phi hop
LUX500 < 50ms <50ms 1000 mau 1200 mau | Mb phong 4.50 ms Phi hop
LUX800 4.65 ms Phu hop
SDWAN40 19.55 ms Phu hop
SDWAN70 19.50 ms Phu hop
SDWANI120 19.55 ms Phu hop
SDWAN200 19.54 ms Phu hop
2 | Tée dd tai div liéu trung binh

Toc dp tii xubng trung binh Pd
Giga 0.99 vd Phu hop
| Super250 0.99 vd Pht hop
Super400 > 0.8Vd >0.8vd 1000 mau 1200 mau | MO phong 0.99 vd Phu hop
Super500 0.99 Vd Phu hop
LUX500 0.99 vd Phu hop
LUX800 0.99 vd Phu hop
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SDWAN40 0.96 Vd Phu hop
SDWAN70 0.98 Vd Phu hop
SDWANI20 (.98 Vd Phu hop
SDWAN200 0.98 vd Phu hop
Toc dp tai Ién trung binh Pu
Giga 0.99 Vu Phu hop
Super250 (.99 Vu Phu hop
Super400 0.99 Vu Phu hop
Super500 0.99 Vu Phu hop
LUX500 > (0.8Vu > 0.8Vu 1000 miu 1200 mau | M5 phong 0.99 Vu Phu hop
LUX800 0.99 Vu Phui hgp
SDWAN40 0.96 Vu Phu hop
SDWAN70 0.96 Vu Phl hop
SDWANI120 0.97 Vu Phu hop
SDWAN200 (.98 Vu Phu hop
3 | Dich vu tro giap khdch hang

T_h,(ﬁ gi'fm cung C%p diChA w AtrQ‘ 24 gid trong 24 gidy 24 gidy .
iﬂipd%;iﬁo};?ng bang nhéan cong Ry r—— kit Phit hop
Ty 1€ (%) cudc goi téi dich vu tro
giﬁp' (khzich it v AT 250 cude 300 cude | M6 phong
thanh cong, gui yéu cdu ket noi > 80% > 80% 86.00% Phit hop
den dién thoai vién va nhan dugc
tin hiéu tra loi ctia dién thoai vién
trong vong 60 gidy

Ghi chu:

Trong bdo cdo sit dung ddu “.” (ddu chdm) lam dédu ngan cdch thép phdn.

ighitheo php luat ciia doanh nghiép ?
RiNed ho tén, dong dd)




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: IV nam 2025

Tai dia ban tinh, thanh phd: Quéng Tri
(Kém theo ban Keét qua tir kiém tra dinh ky chdt ligng dich v vién théng
50: 01020006 /FTI-QLCL ngay 40 thing Of nam 2026 ciia Céng ty TNHH MTV Vién thong Quic 66 FPT)

S6 lwgng méiu
toi thi€u phai

S6 lwong

) Miic theo Mic doanh PYCY. TR skl o Phwong Mike chat Tw dank
TT Chi tiéu chat lwgng djch vu QCVN nghiép . . oz phap xdc | lwgng thye g
34:2022/BTTTT | congh | AUy dinhtal kiem thye | 5 0o | o dwge | 214
QCVN te g
34:2022/BTTTT
1 | Thei gian tré trung binh
Giga 11.62 ms Phu hop
Super250 11.22 ms Phu hop
Super400 11.29 ms Phi hop
Super500 11.25 ms Phu hop
LUX500 < 50ms < 50ms 1000 mau 1200 mau | M6 phong 11.56 ms Phi hop
LUX800 11.55 ms Phu hop
SDWAN40 4.66 ms Phu hop
SDWAN70 4.73 ms Phu hop
| SDWANI120 4.71 ms Phu hop
SDWANZ200 4.71 ms Phu hop
2 | The do tai dir liéu trung binh

Toc dj tdi xudng trung binh Pd
Giga 0.99 Vd Phu hop
Super250 0.99 Vd Pht hop
Super400 >0.8Vd >0.8Vd 1000 mau 1200 mau | Mo phong 0.99 Vd Pht hop
Super500 0.99 Vid Phu hop
LUXS500 0.99 vd Phu hgp
LUX800 0.99 vd Phu hop
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SDWAN40 0.96 Vd Phu hop
SDWAN70 0.96 Vd Phu hop
SDWANI120 0.98 vd Phu hop
SDWAN200 0.98 Vd Phu hop
Téoc @p tdi lén trung binh Pu
Giga 0.99 Vu Phu hop
Super250 0.99 Vu Phu hop
Super400 0.99 Vu Phu hop
Super500 0.99 Vu Phu hop
LUXS500 > 0.8Vu >0.8Vu 1000 mau 1200 mau | Mo phong 0.99 Vu Phu hop
LUX800 0.99 Vu Phu hop
SDWAN40 0.96 Vu Phu hop
SDWAN70 0.96 Vu Phu hop
SDWAN120 0.97 Vu Phu hop
SDWAN200 0.97 Vu Phu hop
3 | Dich vu trg giip khach hang

”[“_h’(‘}i gi:fm cung c%p dichﬂ vy Atl‘Q‘ 24 gits trong 24 gits 24 gidy ]
giup lfflach ha.mg bang nhéan cong ngay trong ngay trong ngay Phu hop
qua dién thoai
Ty I€ (%) cude goi tdi dich vu trg
gi}:'lp. (kh;ch . hégrig chiém rhacﬁ 250 cuge 301 cage Ma phéng
thanh cbng, gli yéu cau két ndi > 80% > 80% 86.00% Phil hop
dén dién thoai vién va nhén dugc
tin higu tra 101 cia dién thoai vién
trong vong 60 gidy

Ghi chui:

Trong bdo cdo sir dung déau . (ddu cham) lam déu ngan cach thdp phan.




KET QUA TU' PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RQNG CO PINH MAT DAT SU DUNG CONG NGHE FTTH/xPON
Quy: IV nim 2025

Tai dia ban tinh, thanh pho: Tuyén Quang
(Kém theo ban Két qua tie kiém tra dinh k chdt lwgng dich vy vién thong
s0: 01106 /FTI-QLCL ngiy AQ thang O4  ném 2026 ciia Cong ty TNHIH MTV Vién théng Qudc 6 FPT)

Sfb lugng méu )
Mire theo Mike doanh a th.lgéu Pl 30 z]lr(_)‘ng Phuong Mike chét ;
P £ . s do kiém theo mau do g o Tw danh
TT Chi tiéu chat lwgng dich vu QCVN Itghlt;p}( quy a1 i thire pha_p xac l}r(_mg thire .gié
34:2022/BTTTT | c¢6ng bo QC-VN : & dinh té dat duge
34:2022/BTTTT
1 | Thoi gian tré trung binh
Giga 3.52 ms Phu hop
Super250 3.62 ms Phu hop
Super400 3.62 ms Phu hop
Super500 3.62 ms Phu hop
LUX500 < 50ms <50ms 1000 mau 1200 mau Mo phong 3.62 ms Phu hop
LUX800 3.60 ms Phu hop
SDWAN40 3.37 ms Phu hop
SDWANT70 3.41 ms Phu hop
SDWAN120 3.42 ms Phu hop
SDWAN200 3.37ms Pht hop
2 | Tée d4 tai dit lidu trung binh
Toc db tii xubng trung binh Pd
Giga 0.99 vd Phu hop
Super250 0.99 vd Phu hop
Super400 >0.8Vd >0.8Vd 1000 mau 1200 mau | Mo phong 0.99 vd Phit hop
Super500 0.99 vd Pha hop
LUXS500 0.99 vd Phu hop
LUX800 0.99 vd Phu hop
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SDWAN40 0.96 Vd Phu hop
SDWAN70 0.98 vVd Phu hop
SDWANI20 0.98 Vd Phu hgp
SDWAN200 0.98 Vd Phu hop
Toc di tai lén trung binh Pu
Giga 0.99 Vu Phu hop
Super250 0.99 Vu Phu hop
Super400 0.99 Vu Phu hop
Super500 0.99 Vu Phu hop
LUX500 >0.8Vu >0.8Vu 1000 mau 1200 mau | Mb phong 0.99 Vu Phu hop
LUX800 0.99 Vu Phtu hop
SDWAN40 0.96 Vu Phu hop
SDWANT70 0.96 Vu Phu hop
SDWANI120 0.97 Vu Phu hop
SDWAN200 0.98 Vu Phu hop
3 | Dich vu tro gitp khich hang

Théi gian cung cép dich vu trg
gitp khéch hing bing nhan cong 24 g;‘g)al;ong troi“g%:;y tmzjggrgay Phi hop
qua dién thoai }
Ty [€ (%) cudc goi tdi dich vu trog
gi}:jp' (khZich y hégn'g ik r.nact.l 250 cude 300 cude M6 phong
thanh cong, gui yéu cau két nbi > 80% > 80% 86.00% Phu hop
dén dién thoai vién va nhin dugc )
tin hiéu tra 161 cua dién thoai vién
trong vong 60 gidy

Ghi chil:

Trong hdo cdo sit dyng déu “." (dédu chdm) lam ddu ngén cdch thép phdn.

CHU TICH

Grin Hii Duiong
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