CONG TY TNHH MTV CONG HOA XA HQI CHU NGHIA VIET NAM

VIEN THONG QUOC TE FPT Poc lap - Tu do - Hanh phiic
sé: 02202€ FTI-QLCL Ha Néi, ngay 09 thang O nam 2026

KET QUA TU KIEM TRA PINH KY
CHAT LUOQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhap Internet bing rong ¢ dinh mit dat sir
dung cong nghé FTTH/XxPON (dich vu truy nhip Internet cip quang)
Quy 1 nam 2026

1. Pon vi diu mdi vé quan ly chit lwgng dich vu vién théng:
- Tén don vi: Ban Phap ché va Dam bao chit lugng - Cong ty TNHH MTV Vién
théng Qudc té FPT
- Dia chi: T?mg 18, toa nha FPT Tower, S 10 Pham Vin Bach, phudng Cau Giéy,
Ha Noi
- Dién thoai: 028.7300.2222
2. Pon vi lip bin két qua ti kiém tra dinh ky chit lwgng dich vu vién thong:
- Tén don vi: Ban Phap ché va Pam bao chét luong - Cong ty TNHH MTV Vién
théng Quéc té FPT
- Dia chi: Ti‘mg 18, tda nha FPT Tower, S6 10 Pham Vin Bach, phuong Cau Gidy,
Ha Noi
- Dién thoai: 028.7300.2222
3. Két qua tu kiém tra
3.1. Viéc tuan thu “Quy dinh vé quén ly chét lugng dich vu vién thong™:
3.1.1. Cong bd chit lugng dich vu:
- Gtri hd so cong bd chit lugng dén Co quan quan Iy nha nuéc vé chit luong dich
vu vién thong:
b3 guri, ngay gui: 29/08/2023
[] Chua gui.
- Cong bd “Ban cong b chét luong dich vu vién thong” trén website www. fti.fpt.vn
(X Da cong bd. Ngay cong bd: 29/08/2023 trén website: www.fti.fpt.vn
[] Chua cong bb.
- Niém yét “Ban cong bé chit lugng dich vu vién thong” tai cac diém giao dich:
+ Tdng s6 dia ban tinh, thanh phd truc thuge Trung wong dugc kiém tra: 05
+ Téng sb diém giao dich trén céc dia ban dugc kiém tra: 05
[X D4 niém yét tai tit ca cac diém giao dich trén cc dia ban duoc kiém tra. Ngiv/&%

hoan thanh': 06/09/2023

' Ngay hoan thanh viée niém yét: 06/09/2023. Ngay hoan thanh viéc kiém tra trong Quy 4/2024: 31/12/2024
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O Chua hoan thanh vigc niém yét:
+ 80 diém giao dich trén cac dia ban dugc kiém tra da dugc niém yét: 0
+ S6 diém giao dich trén cac dia ban dugc kiém tra chua dugc niém yét: 0
+ 86 tinh, thanh phé truc thudc Trung vong chua dugce niém yét tai bat ky diém
giao dich nao: 0
O Chura thuc hién viéc niém yét.

- Cosu t'hay ddi vé tiéu chuan ap dung hodc c6 bit ky sur thay ddi nao vé noi dung
cdng bé so véi lan cong b trudc:
X Khong.
[ C6 su thay déi:
+ Thuyc hién lai viéc cng b chit lugng:

(] Pa thuc hién.
[ Chua thuc hién.
3.1.2. Béo cdo chit luong dich vu:

- Béo cao dinh ky:
X Pa bao cao. Ngay bao cao: 09/4/2026
[] Chua béo cao.

- Bdo cao dot xuat theo yéu ciu cua co quan quan ly nha nudc:
X Khong c6 yéu cau bao cdo dot xuit.
[JC6 yéu cau bao cao dot xuat, thoi han yéu ciu bao cdo: trudc ngay:.../.../20...,

() ba bao cdo. Ngay bao cao:.../.../20...
0 Chura béo céo.

- Béo cdo khi ¢6 su cb:
X Khéng c6 su cb.
[JC6 ... suchd: + Tai ... ngay .../.../20..., sw cb vé ..., mirc d6 anh huong ...

0 b3 bao cdo. Ngay bao cdo:.../.../20...
O Chua bao céo.
3.2. Do kiém thyc té chét luong dich vu:

- Sb tinh, thanh phé truc thugc Trung uong ma doanh nghiép cé cung cép dich vu:
34

- Sé dia ban tinh, thanh phé truc thugc Trung wong dugc do kiém: 03 gdm céc tinh,
thanh phé truc thudc Trung uong c6 tén sau day: Ha Noi, Nghé An, Can Tho.

- Sé dia ban tinh, thanh phd truc thuge Trung uong cé mirc chat lugng dich vu phu
hop mirc chét lugng da cong bd: 03, gc;)n? céc tinh, thanh phd tryc thugc Trung
uong co tén sau day: Ha Noi, Ngh¢ An, Can Tho.

- Sé dia ban tinh, thanh phd truc thugc Trung wong c6 mirc chat lugng dich vu khong

phit hgp mirc chét lugng da cong bd: 0 \/&_‘y
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4. Sé ban chi tiéu chit lugng tai dia ban tinh, thanh phé trye thuge Trung wong kém
theo Két qua tyu kiém tra dinh ky chét lugng dich vu vién thong: 03 ban.

Nguodi dai dién theo phép luét cia doanh nghi¢p
(ky, ghi r& ho tén, déng ddiu)

CHU TICH

Grin Hai Doong
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s6: 022026 /FTILQLCL ngay 09

_ KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT DAT SU DUNG CONG NGHE FTTH/xPON
Quy 1 niim 2026

Tai dia ban tinh, thanh phé: Ha Nji

(Kém theo ban Két qua tir kiém tra dinh ky chat lieong dich vu vién thong

thing 0% nam 2026 ciia Cong ty TNHH MTV Vién théng Quéc té FPT)

Sf) lrgng mau ]
Mic theo | Mirc doanh | ' thicuphdi | Solwgmg | pp oy | Mirc chét )
Chi tiéu chit lwgng dich vu QCVN nghiép 0 klefn the? e do phdp xac | luong thuc Ty (?:-mh
34:2022/BTTTT | congbs | AUy dinhtai | kiémthye | Tagp | @ datduge | 84
QCVN te
34:2022/BTTTT

Thoi gian tré trung binh
Giga 2.07ms Phu hop
Super250 2.37ms Phu hop
Super400 2.38ms Phu hop
Super500 1.99ms Phu hop
LUX500 <50ms <50ms 1000 mau 1200 mau | MOd phong 2.18ms Phu hop
LUX800 2.07ms Phu hop
SDWAN40 6.61ms Phu hop
SDWAN70 6.58ms Phi hop |
SDWAN120 545ms Phu hop
SDWAN200 9.98ms Phu hgp
Téc d§ tai dir liéu trung binh
Toc do tai .\'u&'ng trung binh Pd
Giga 0.99 vd Phu hop
Super250 0.99 vd Phu hop
Super400 >0.8vd >0.8Vd 1000 miu 1200 mau | Mo phong 0.99 Vd Phu hop
Super500 0.99 vd Phu hop
LUX500 0.99 vd Phu hop
LUX800 0.99 vd Phu hop
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SDWAN40 0.98 vVd Phi hop |
SDWANT70 0.98 vd Phuhop
SDWANI120 0.97 vd Phu hop
SDWAN200 0.97 vd Phu hop
Toc dp tai lén trung binh Pu
Giga 0.99 Vu Phu hop
Super250 1.00 Vu Phu hop
Super400 0.99 Vu Phu hop
Super500 0.99 Vu Phu hop
LUX500 >0.8Vu >0.8Vu 1000 mau 1200 mdu | Mo phong | 0.99 Vu Phii hop
LUXS800 0.86 Vu Phu hop
SDWAN40 0.98 Vu Phu hop
SDWANT70 0.97 Vu Phu hop
SDWANI120 0.96 Vu Phu hop
SDWAN200 0.87 Vu Phu hop
3 | Dich vu tro gitip khiach hang
Thoi gian cung cap dich vu tro | o4 gidr trong 24 giv 24 gits )
ﬁ:!uap di;::i:ol;?ng béng nhan cong ngay trong ngay trong ngay Einbgp
0,
;yu:f (‘ﬁg:ﬁf:; t(::lh(:::: V:;;;: 250 cuge 300 cudc | Mo phong
thanh cong, giri yéu cau két ndi > 80% > 80% 95.00% Phi hop
dén dién thoai vién va nhan dugc )
tin hiéu tra 10i cua dién thoai vién
trong vong 60 gidy
Ghi chu:

Trong bdo cao sir dung dau “.”

(ddau cham) lam dau ngan cdch thdp phan.

theo phap Iuat cua doanh nghié
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy 1 nim 2026

Tai dia ban tinh, thanh ph6: Nghé An

) (Kém theo ban Két qua tie kiém tra dinh ky chat lieong dich vu vién thong e
so: 022026 /F TI-QLCL ngay 09 thang O nam 2026 ciia Cong ty TNHH MTV Vién thong Quoc té FPT)

S6 lrgng mau
M : toi thiéu phai | S6 lwgng 33 v
ire theo Mirc doanh do kidm th Aud Phuong Mirc chat T dénh
Chi tiéu chit lugng dich vu QCVN nghiép o fem theo | mau €0 1 ohip xdc | luong thue | T Gon
34:2022/BTTTT | congbs | 9duydinhtai | kiémthye | “ap0 b | c g fduge | &4
QCVN te : 3 "
34:2022/BTTTT
Thai gian tré trung binh
Giga 5.29ms Phu hop
Super250 5.5Ims Phu hop
Super400 5.76ms Phu hop
Super500 5.57ms Phu hop
LUX500 <50ms <50ms 1000 mau 1200 madu | Mo phong 4.98ms Phu hop
LUX800 5.15ms Phu hop
SDWAN40 11.01ms Phu hop
SDWAN70 10.99ms Phu hop
SDWAN120 11.19ms Phu hop
SDWAN200 11.71ms Phu hop
Téc dé tai dir liéu trung binh
Toc dp tii xuong trung binh Pd
Giga 1.00 vd Phu hgp
Super250 0.99 vd Phu hop
Super400 >0.8vd >0.8vd 1000 mau 1200 mau | Mo phong 0.99 vd Phu hop
Super500 1.00 vd Phu hgp
LUX500 1.00 vd Phu hop
LUX800 0.99 vd Phu hop
6 L)%
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SDWAN40 0.98 vVd Phu hgp
SDWAN70 0.98 Vd Phu hop
SDWANI120 0.96 Vd Phu hgp
SDWAN200 0.94 vd Phu hgp
Toc do tai lén trung binh Pu
Giga 1.00 Vu Phu hop
Super250 1.00 Vu Phu hop
Super400 0.99 Vu Phu hop
Super500 0.99 Vu Phu hop
LUX500 >0.8Vu >0.8Vu 1000 miu 1200 madu | M6 phong | 0.99 Vu Phu hop
LUX800 0.99 Vu Phu hop
SDWAN40 0.97 Vu Phu hop
SDWANT70 0.97 Vu Phu hgp
SDWAN120 0.96 Vu Phu hgp
SDWAN200 0.82 Vu Phu hgp
3 | Dich vu tro gitup khiach hang

Thoi gian cung cap dich vu tro | 5 i 4rong 24 gio 24 giv

iap khach hang bang nhéan cén 5 5 3 Phu hop
cgiuapdién thoai SR - ngay trong ngay trong ngay
Ty 1€ (%) cudc goi tdi dich vy tr . . e
giyflp' (kh;chohsr?g chif‘:m ;gcg 250 cudc 300 cudc Mo phong
thanh céng, giri yéu cau két néi > 80% > 80% 95.00% Phit hop
dén dién thoai vién va nhan dugc
tin hiéu tra 10i cua dién thoai vién
trong vong 60 gidy

Ghi chu:

“w o

Trong bdo cdo str dung dau “.

(dau cham) lam dau ngdn cach thdp phan.

frikgheo phap luft cua doanh nghi¢p
N0 ho tén, dong daw)

L
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy 1 nam 2026
Tai dia ban tinh, thanh phé: Cin Tho
(Kém theo ban Két qua tir kiém tra dinh ky chat lieong dich vu vién thong
56:002026 /FTI-QLCL ngay 09 thing 0y ném 2026 ciia Cong ty TNHH MTV Vién thong Quéc té FPT)

Sf) lwgng mau ]
Miic theo Mirc doanh i tl}lzeu EHAL So=lu'9'ng Phuong Mirc chit -
TT Chi tiéu chit lwrgng dich vu QCVN nghiép o klef“ the9 el 4g phap xac | lugng thuc e ('.Iz'mh
34:2022/BTTTT | congbs | AUy dinhtai | kiémthwe | ™ | g fdwge | &2
QCVN té
34:2022/BTTTT
1 | Thoi gian tré trung binh
Giga 5.39ms Phu hop
Super250 547ms Phu hop
Super400 5.33ms Phu hop
Super500 5.35ms Phu hop
LUX500 <50ms < 50ms 1000 mau 1200 mau | Mo phong 541ms Phi hop
LUX800 5.43ms Phu hop
SDWAN40 11.00ms Phu hop
SDWAN70 9.89ms Phu hop
SDWANI120 10.19ms Phu hop
SDWAN200 11.71ms Phu hop
2 | Téc d¢ tai dir liéu trung binh

Téc dj tai xuong trung binh Pd
Giga 0.99 vd Phu hop
Super250 0.99 vd Phu hop
Super400 >0.8vd >0.8vd 1000 mau 1200 mau | Mo phong 0.99 vd Phu hop
Super500 0.99 vd Phu hop
LUX500 0.99 vd Phu hop
LUX800 0.87 vd Phuhop |
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SDWAN40 0.98 Vd Phu hop
SDWAN70 0.99 vd Phu hop
SDWANI120 0.96 Vd Phu hop
SDWAN200 0.94 vd Phu hgp
Téc dp tdi lén trung binh Pu
Giga 0.99 Vu Phu hop
Super250 1.00 Vu Phu hgp
Super400 0.99 Vu Phu hop
Super500 0.99 Vu Phu hop
LUX500 >0.8Vu >0.8Vu 1000 mau 1200 mau | Mb phong 0.99 Vu Phu hop
LUX800 0.99 Vu Phu hgp
SDWAN40 0.98 Vu Phu hop
SDWAN70 0.87 Vu Phu hgp
SDWANI20 0.96 Vu Phu hop
SDWAN200 0.82 Vu Phu hop
3 | Dich vu tro gitip khiach hang

'1"_h’(‘1i giz’m cung Cfip dichA vu Atrq 24 git trong 24 giy 24 oidy
chLl;pdlicg:::ol;?ng bang nhén cong ngdy trong ngdy tmnggngﬁy Phu hop
Ty 1& (%) cudc goi tGi dich vu tro
gi)l"lp. (khzich ; hagrig chiém mach 250 cuge 300 cuge | Mb phong
thanh coéng, giri yéu cau ket nodi 0 0 .
dén dién tl%oagi vign va nhén dugc =80 i 100 EbiNhgp
tin hiéu tra 1o cua dién thoai vién
trong vong 60 gidy

Ghi chi:

Trong bdo cdo sir dung ddu “.” (ddu chdam) lam dau ngan cdch thap phan.

Y
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