CONG TY TNHH MTV CONG HOA XA HQI CHU NGHIA VIET NAM
VIEN THONG QUOC TE FPT Poc lap - Tu do - Hanh phiic

sé: 032026 /FTI-QLCL Ha Noi, ngay 40 thang 0F nam 2026

KET QUA TU KIEM TRA DINH KY
CHAT LUONG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhap Internet bing rong c¢b dinh mat dat sir
dung cong nghé FTTH/XxPON (dich vu truy nhip Internet cip quang)
Quy 2 nam 2026

1. Pon vi didu mdi vé quéan ly chit lwgng dich vu vién thong:
- Tén don vi: Ban Phap ché va Dam bao chét lugng - Cong ty TNHH MTV Vién
thong Qubc té FPT
- biachi: T?mg 18. tdoa nha FPT Tower, S6 10 Pham Vin Bach, phuong Cau Giéy,
Ha Noi
- Dién thoai: 028.7300.2222
2. Pon vi lap ban két qua tu kiém tra dinh ky chit lwong dich vu vién thong:
- Tén don vi: Ban Phap ché va Dam bao chét lugng - Cong ty TNHH MTV Vién
thong Qudc té FPT
- Diachi: Téng 18. tda nha FPT Tower, S6 10 Pham Vin Bach, phuong Céu Giéy,
Ha Noi
- Dién thoai: 028.7300.2222
3. Két qua tur kiém tra
3.1. Viéc tuan thu “Quy dinh vé quan ly chét luong dich vu vién thong™:
3.1.1. Cong bd chét luong dich vu:
- Gui hd so cong bd chit luong dén Co quan quan ly nha nudce v¢ chat luong dich
vu vién thong:
X Da gui, ngay gui: 29/08/2023
[] Chua gui.
- Cong bd “Ban cong bd chat luong dich vu vién thong™ trén website www.fti.fpt.vn
X Da cong bd. Ngay cong bd: 29/08/2023 trén website: www.fti.fpt.vn
] Chua cong bo.
- Niém yét “Ban cong b6 chat luong dich vu vién thong™ tai cac diém giao dich:
+ 'l‘éng sb dia ban tinh, thanh phé truc thudc Trung uong dugc kiém tra: 05
+ Tdng sb diém giao dich trén cac dia ban duge kiém tra: 05
X D3 niém yét tai tat ca cac diém giao dich trén cac dia ban dugc kiém tra. Ngay
hoan thanh': 06/09/2023

' Ngay hoan thanh viée niém yét: 06/09/2023. Ngay hoan thanh viéc kiém tra trong Quy 4/2024: 31/12/2024




[] Chua hoan thanh viéc niém yét:
+ 86 diém giao dich trén céc dia ban dugc kiém tra da dugc niém yét: 0
+ 84 diém giao dich trén cac dia ban duoc kiém tra chua dugc niém yét: 0
+ 84 tinh, thanh phd truc thude Trung wong chua dugc niém yét tai bat ky diém

giao dich nao: 0

[] Chua thuc hién viée niém yét.
C6 su thay doi vé tiéu chuan ap dung hodc ¢6 bat ky su thay ddi nao vé ndi dung
cong bd so véi lan cong bé trudc:
X Khong.
[ C6 su thay doi:
+ Thuc hién lai viéc cong bd chét luong:
] Ba thuc hién.
[] Chua thuc hién.

3.1.2. Bao c4o chit luong dich vu:

Béao céo dinh ky: o
X D béo cdo. Ngay bao cdo: 09/6/2026 s
[] Chua bao céo. E
Béo cdo dot xuat theo yéu cau cua co quan quan ly nha nudc: ;
[X] Khong c6 yéu cau bdo cdo dot XUuat. S

~

[]Co yéu cau bdo céo dot xudt, thoi han yéu ciu bao cdo: trude By o s ld 20
1 Da bao cao. Ngay bao cdo:.../.../20...
[J Chua bao cao.
Bao céo khi ¢6 su cd:
X Khong ¢6 su cd.
[JC6...swch: + Tai... ngay .../.../20..., su cH vé ..., muc do anh hudng ...
[1 D4 bao cdo. Ngay bédo cdo:.../.../20...

(1 Chua béao céo.

3.2. Do kiém thuc té chat luong dich vu:

S4 tinh, thanh phé truc thude Trung uong ma doanh nghiép cé cung cap dich vu:

34

S dia ban tinh, thanh phd truc thude Trung uwong duoc do kiém: 03 gbm céc tinh,

thanh phd truc thude Trung wong c6 tén sau day: Dién Bién, I1a Tinh, Khanh Hoa.

S4 dia ban tinh, thanh phé truc thu¢e Trung wong c6 muc chat lugng dich vu phu

hop murc chat luong da cong bd: 03, gdm cac tinh, thanh phd truc thude Trung

uong ¢o tén sau day: Dién Bién, Ha Tinh, Khanh Hoa.

Sé dia ban tinh, thanh phé truc thudc Trung wong c6 mue chat lugng dich vu khong

pht hop mire chat luong da cong bd: 0 g\/} '
\
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4. S ban chi tiéu chat luong tai dia ban tinh, thanh phé truc thude Trung uong kém
theo Két qua tu kiém tra dinh ky chat luong dich vu vién thong: 03 ban.




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
PR Quy 2 niam 2026

Tai dia ban tinh, thanh phd: Dién Bién

) (Kém theo ban Két qua tw kiém tra dinh ky chat lirong dich vu vién thong o
56:03202¢ /FTI-QLCL ngay A0 thang  0¥nam 2026 cita Cong ty TNHH MTV Vién théng Quoc té FPT)

S('“S lugng mau )
Mictheo | Mic doanh | ‘01 thieuphdi | Solwgng | ppyope | pMge chit ,
TT Chi tiéu chit lwong dich vu QCVN nghiép 4% lefn the9 -2y Yo phap xdac | luwgng thue T (?‘fmh
34:2022/BTTTT | cbng bd quylinhtyd ) ldem thre dinh | & dat duge
QCVN te :
34:2022/BTTTT
1 | Thoi gian tré trung binh
Giga 6.74ms Phu hop
Super250 B 6.24ms Phu hop
Super400 6.31ms Phu hop
Super500 6.36ms Phu hop
LUXS500 <50ms <50ms 1000 mau 1200 mau Mo phong 6.26ms Phu hop
LUX800 B 6.29ms Phu hop
SDWAN40 6.61ms Phu hop
SDWAN70 6.58ms Phu hop
SDWANI120 B 5.45ms Phu hop
| SDWAN200 9.98ms Phu hop
2 | Téc d9 tai di¥ liéu trung binh
; Toc db tii xudng trung binh Pd B |
Giga o 0.99 Vd Phu hop
Super250 | 0.99 vd Phu hop
Super400 >0.8Vd >0.8vd 1000 mau 1200 mau M6 phong 0.99 vd Phu hop
Super500 0.99 vd Phu hop
LUXS500 1.00 Vd Phu hop
LUX800 0.99 Vd Phu hop
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SDWAN40 " 0.98 Vd Pht hop

SDWAN70 0.98 vd Phu hop

| SDWANI20 - —1 .97 Vd Phil hop
SDWAN200 0.97 vd Phu hop
Toc dp tdi lén trung binh Pu
Giga 0.99 Vu Phu hop
Super250 ' 1.00 Vu Phu hop
Super400 1.00 Vu Phu hop
Super500 0.99 Vu Phu hop
LUXS500 >0.8Vu > 0.8Vu 1000 mau 1200 mau | M0 phong 0.99 Vu Phu hop
LUX800 0.99 Vu Phihop |
SDWAN40 0.98 Vu Phu hop
SDWAN70 0.97 Vu Phu hop
SDWANI120 0.96 Vu Phu hop
SDWAN200 ) 0.87 Vu Phu hop

3 | Dich vu trg gidap khach hang ‘

Thoi gian cung cap dich vu tro
giip khdch hang bing nhan cong 24 i‘;;;ong tr02n4ggnlgéy tr02n4ggnl§ay Phi hop
qua dién thoai
Ty 1€ (%) cudce goi tdi dich vu tro
gxyup (khZich hagng chlem mach 250 cuge | 335 cude MG phéng

thanh cong, gti yéu cau két ndi > 80% > 80% 97.61% Phi hop
dén dién thoai vién va nhan duoc

tin hicu tra 101 cua dién thoai vién
trong vong 60 gidy 7 ‘ ‘
Ghi chu:

- Trong bao cdo sir dung dau “.” (dau cham) lam dau ngan cdach thép phan.

Ngl{';)‘.i- H-dién: heo phap luat cda doanh nghiép

;
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
e z : ~ Quy 2 nam 2026
Tai dia ban tinh, thanh phé: Ha Tinh
(Kém theo ban Két qua tw kiém tra dinh ky chat heong dich vu vién thong
so: 052026 /FTI-QLCL ngay A0 thang 0% ndm 2026 cia Cong ty TNHH MTV Vién théng Quéc té FPT)

S("S lugng mau i
Miec theo | Mirc doanh | (01 thiéuphdi 1 S0lugng | pp )0 | Mye chdt ,

" TT | Chi tiéu chit lwgng dich QCVN nghié Sokienthen ... Ho HSh e | TR | L

! Png dict v ,g pA quy dinh tai kiém thuec phap £ g gia

f, 34:2022/BTTTT | cong bo QéVN : & dinh te dat duge

34:2022/BTTTT
1 | Thoi gian tré trung binh

Giga 6.77ms Phu hgp
Super250 6.82ms Phu hop
Super400 6.78ms | Phuhop
Super500 6.93ms Phu hgp
LUX500 <50ms < 50ms 1000 mau 1200 mau | Mo phong 6.89ms Phu hop
LUX800 6.89ms Phu hop

1 SDWAN40 11.01ms Phu hgp

SDWAN70 10.99ms Phi hop |
SDWANI120 11.19ms Phu hop
SDWAN200 11.71ms Phu hgp

2 | Tdc d9 tai dir liéu trung binh

| | Téc dp tii xuéng trung binh Pd

% Giga 0.99 Vd Phu hop
Super250 0.99 Vd Phu hop
Super400 >0.8vd >0.8vd 1000 mau 1200 mau | Mo phong 0.99 vd Phu hop
Super500 0.99 vd Phu hop
LUX500 0.99 vd Phu hop
LUX800 0.99 vd Phu hop
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SDWAN40 0.98 Vd Phu hop
SDWAN70 0.98 vd Phu hop
SDWANI120 R e 0.96 Vd Phu hop
SDWAN200 0.94 vd Phu hop
Toc dp tii Ién trung binh Pu
Giga 0.99 Vu Phu hop
Super250 0.99 Vu Phu hop
Super400 0.99 Vu Phu hop
Super500 0.99 Vu Phu hop
. LUXS500 >0.8Vu >0.8Vu 1000 mau 1200 mau | Mo phong 0.99 Vu Phu hop
j LUX800 0.99 Vu Phu hop
| SDWAN40 0.97 Vu Phut hop
SDWAN70 0.97 Vu Phu hgp
SDWANI120 0.96 Vu Phu hop
SDWAN200 1.00 Vu Phu hop
3 | Dich vu trg gitp khiach hang
Thoi gian cung cip dich v tro'| 54 4ig trong 24 gid 24810 | oo
gitp lfpach hzfmg bang nhan cong ngdy trong ngay trong ngay u hop
qua dién thoai
: Ty 1€ (%) cude goi toi dich vu trg . n . i
, gi}:'xp. (khZich . hagrig chiém fnacﬁ 250 cuge 335 cuge M& phong
'; thanh cong, gui yéu cau két nodi > 80% > 80% 97.61% Phu hop
‘ den di¢n thoai vién va nhan duoc
‘ tin hicu tra 101 ctia dién thoai vién
trong vong 60 gidy
Ghi chi:

Trong bao cao sir dung dau

“ (déu cham) lam ddu ngan cdach thdp phan.
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DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT DAT SU DUNG CONG NGH

KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

~Quy 2 nam 2026

Tai dia ban tinh, thanh phé: Khanh Hoa
(Kém theo ban Két qua tie kiém tra dinh ky chat lirong dich vu vién thong
s6: 03202 /FTI-QLCL ngay A0 thang 0F nam 2026 cia Cong ty TNHH MTV Vién théng Quéc té FPT)

E FTTH/xPON

S6 lwgng miu

Mirc theo | Mirc doanh | 01 thicuphai | Solweng | pp 0 | Mige ehiit ,
TT Chi tiéu chét lwgng dich vu QCVN nghiép L kle.m the(.) i e phap xac | lugng thue Tu (?z’mh
34:2022/BTTTT | congbé | Gy dinhtai | kiem thye | © g0, | & gt dwge | 21
QCVN te
34:2022/BTTTT
1 | Thoi gian tré trung binh
Giga 6.61ms Phu hop
Super250 6.32ms Phu hop
Super400 6.57ms Phu hop
Super500 6.84ms Phu hop
LUXS500 <50ms <50ms 1000 mau 1200 mau Mo phong 6.59ms Phu hop
LUX800 6.76ms Phu hop
SDWAN40 11.00ms Phu hop
SDWANT70 9.89ms Phu hop
SDWANI120 10.19ms Phu hop
SDWAN200 11.71ms Phu hop
2 | The dp tai dir lidu trung binh
Toc dp tii xudng trung binh Pd
Giga 1.00 Vd Phu hop
Super250 0.99 vd Phu hop
Super400 >0.8Vd >0.8Vd 1000 mau 1200 mau Mo phéng 0.98 vd Phu hop
Super500 0.99 vd Phu hop
LUXS500 1.00 Vd Phu hop
LUX800 1.00 Vd Phu hop
8

PN NG e N



SDWAN40 0.98 Vd Phu hop
SDWAN70 LR 0.99 vd Phu hop
SDWANI120 . il o 0.96 Vd Phu hop
SDWAN200 1.00 Vd Phu hop
Toc d tai lén trung binh Pu
Giga 1.00 Vu Phu hop
Super250 0.99 Vu Phu hop
Super400 0.99 Vu Phu hop
Super500 0.99 Vu Phu hop
LUX500 > 0.8Vu >0.8Vu 1000 mau 1200 mau Mo phdng 1.00 Vu Phu hop
LUX800 1.00 Vu Phu hop
SDWAN40 0.98 Vu Phu hop
SDWAN70 0.87 Vu Phu hop
SDWANI20 1.00 Vu Phu hop
SDWAN200 0.82 Vu Phu hop
3 | Dich vu trg giap khiach hang

Thoi gian cung cap dich vu trg
giup lfpéch h%mg bing nhan cong = gnl;)at;ong tr ozrf‘ggriga y tr02n4ggrigéy Phu hop
qua dién thoai
Ty 1€ (%) cude goi tdi dich vu trg
gi{'lp. (khzich . hgr;g chi‘ém ,r'nac,f'l 250 cude 335 cude M6 phong
thanh cong, gui yéu cau két ndi > 80% > 80% 97.61% Phu hop
dén dién thoai vién va nhan dugc

‘ tin hiéu tra 10i cia dién thoai vién

| trong vong 60 gidy

Ghi chu:

Trong bao cdo sir dung dau “.” (dau cham) lam dau ngan cdch thdp phan.

d fbg eo phép lujt ciia doanh nghi¢p :




